
A:STUDENT SATISFACTION SURVEY

1: How well did the faculty members prepare for the classes?

 Thoroughly
 Highly Satisfactorily
 Satisfactorily
 Not prepared
 Highly Unprepared

2: Give three observation / suggestions to improve the overall teaching – learning experience in
your institution.

2: Faculty Members' Proficiency in their Subject

 Highly Pro�cient
 Pro�cient
 Some what Pro�cient
 Not pro�cient
 Highly Unpro�cient
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3: The faculty members have good knowledge of the subject area and were able clarify your dou
bts

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

4: All the faculty member commence and end the class as per the schedule in the time table

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

5: All the faculty member conduct the lectures regularly as per schedule

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

6: The faculty members use adequate teaching aids (Notes, Slides, Handouts, LCD Projectors, e
tc.)

 Highly Agree
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 Agree
 Neutral
 Disagree
 Highly Disagree

7: The faculty members give additional reading/learning resources

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

8: The Course Outcomes are explained to me well in advance

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

9: The Concurrent evaluation parameters are explained to me well in advance

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree
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10: The concurrent evaluation parameters help me improve my learning

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

11: The faculty members are available sufficiently for consultation after formal class timings

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

12: The faculty members relate the course to real life situations and examples

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

13: The faculty members show enthusiasm in teaching the subject challenges.

 Highly Agree
 Agree
 Neutral
 Disagree
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 Highly Disagree

14: The faculty members are fair in the internal evaluation process.

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

15: The faculty members always give post evaluation feedback.

 Strongly agree
 Agree
 Neutral
 Disagree
 Strongly disagree

16: The teaching and mentoring process in your institution facilitates you to perform better.

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

17: The institution provides multiple opportunities to learn and grow.

 Strongly agree
 Agree
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 Neutral
 Disagree
 Strongly disagree

18: The faculty members motivates you to perform to the best of your abilities

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

19: The faculty members are able to identify your weaknesses and help you to overcome them

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

20: Rate the efforts made by the Institute towards minimizing Academic Loss?

 Excellent
 Very Good
 Good
 Average
 Needs Improvements

21: The overall quality of teaching-learning process in your institute is very good
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 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

22: Are sufficient e-learning resources provided by the Library?

 Highly Agree
 Agree
 Neutral
 Disagree
 Highly Disagree

23: Activities conducted by T&P cell are

 Excellent
 Very Good
 Good
 Average
 Needs Improvement

24: Rate the T&P activities conducted by the Institute.

 Extremely Satis�ed
 Very Satis�ed
 Neutral
 Slightly Satis�ed
 Not at all Satis�ed
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25: Rate the Events & /or Activities conducted by the Institute.

 Extremely Satis�ed
 Very Satis�ed
 Neutral
 Slightly Satis�ed
 Not at all Satis�ed

26: Administrative Staff is

 Supportive
 Cooperative
 Neutral
 Unsupportive
 Unfriendly

27: Office timings are sufficient

 Highly Agree
 Agree
 Neutral
 Disgree
 Highly disgree

28: Whenever you ask for the information related to Payment of fees/ fees balance, the staff giv
es it to you readily

 Highly Agree
 Agree
 Neutral
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 Disgree
 Highly disgree

29: The staff helps with all the information related to Scholarships/Free ships/EBC whenever yo
u ask for the information

 Highly Agree
 Agree
 Neutral
 Disgree
 Highly disgree

30: All the information related to Examination form is provided to you by the staff

 Highly Agree
 Agree
 Neutral
 Disgree
 Highly disgree

31: Documents /Certificates required (Bona fide/ TC etc) are given to you on the day they were
promised

 Extremely Satis�ed
 Very Satis�ed
 Neutral
 Slightly Satis�ed
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32: Rate the efforts made by the Institute for transforming your dreams into realities.

 Extremely Satis�ed
 Satis�ed
 Neutral
 Slightly Satis�ed
 Not at all Satis�ed

33: Overall Rating of the Institute

 Excellent
 Very Good
 Good
 Average
 Poor

A:SUBJECT FEEDBACK

1: Preparedness for lecture (I was able to understand everything that was taught)

 Always(5)
 Mostly(4)
 Sometimes(3)
 Rarely(2)
 Never(1)

2: I always get answers for the doubts raised in the class.
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Academic Year 2021-22 
 

Analysis of Student Satisfaction Survey Feedback  
 

Rate on a 5 Point Scale 

Thoroughly 

Highly 

Satisfactorily Satisfactorily 

Not 

prepared 

Highly 

Unprepared 

Q.1 How well did the 

faculty members 

prepare for the classes? 64 116 111 8 4 

Q.2 Faculty Members' 

Proficiency in their 

Subject 115 146 34 7 1 

Q.3 The faculty members 

have good knowledge 

of the subject area and 

were able clarify your 

doubts 115 138 46 2 2 

Q.4 All the faculty member 

commence and end the 

class as per the 

schedule in the time 

table 123 137 39 1 3 

Q.5 All the faculty member 

conduct the lectures 

regularly as per 

schedule 120 142 36 4 1 

Q.6 The faculty members 

use adequate teaching 

aids (Notes, Slides, 

Handouts, LCD 

Projectors, etc.) 125 138 37 2 1 

Q.7 The faculty members 

give additional 

reading/learning 

resources 115 139 42 6 1 

Q.8 The Course Outcomes 

are explained to me 

well in advance 106 144 47 3 3 

Q.9 The Concurrent 

evaluation parameters 

are explained to me 

well in advance 110 149 42 2 0 



 

Q.10 The concurrent 

evaluation parameters 

help me improve my 

learning 109 159 32 3 0 

Q.11 The faculty members 

are available 

sufficiently for 

consultation after 

formal class timings 118 137 46 1 1 

Q.12 The faculty members 

relate the course to real 

life situations and 

examples 117 133 45 6 2 

Q.13 The faculty members 

show enthusiasm in 

teaching the subject 

challenges. 116 144 39 3 1 

Q.14 The faculty members 

are fair in the internal 

evaluation process. 99 148 47 8 1 

Q.15 The faculty members 

always give post 

evaluation feedback. 114 142 38 7 2 

Q.16 The teaching and 

mentoring process in 

your institution 

facilitates you to 

perform better. 111 146 40 4 2 

Q.17 The institution 

provides multiple 

opportunities to learn 

and grow. 114 135 46 6 2 

Q.18 The faculty members 

motivates you to 

perform to the best of 

your abilities 113 135 48 6 1 

Q.19 The faculty members 

are able to identify 

your weaknesses and 

help you to overcome 

them 108 141 45 6 3 

Q.20 Rate the efforts made 

by the Institute 101 115 71 12 4 



 

towards minimizing 

Academic Loss? 

Q.21 The overall quality of 

teaching-learning 

process in your 

institute is very good 110 136 51 5 1 
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