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Programme Outcomes (POs): At the end of the MBA programme the learner will
possess the

Generic and Domain Knowledge - Ability to articulate, illustrate, analyze,
synthesize and apply the knowledge of principlss and frameworks of
management and allied domains fo the solutions of real-world complex business
ISSues

Problem Solving & Innovation - Ability to Identify, formulate and provide
innovative solution frameworks to real world complex business and social
problems by systematically applying modern quantitative and qualitative
problem solving tools and techniques.

Critical Thinking - Ability to conduct investigation of multidimensional
business problems using research based knowledge and research methods ta
arrive at data driven decisions

Effective Communication - Ability 1o effectively communicate in cross-
cultural settings, in technology mediated environments, especially in the
business context and with society at large

Leadership and Team Work - Ability to collaborale in an organizational
context and across organizational boundaries and lead themselves and others in
the achievement of organizational goals and optimize outcomes for all
stakeholders.

Global Orientation and Cross-Cultural Appreciation: Ability to approach
any relevant business issues from a global perspective and exhibit an
appreciation of Cross Cultural aspects of business and management.
Entrepreneurship - Ability to identify entrepreneurial opportunities and
leverage managerial & leadership skills for founding, leading & managing
startups as well as professionalizing and growing family businesses.

Environment and Sustainability - Ability to demonstrate knowledge of and
need for sustainable development and assess the impact of managerial decisions
and business priorities on the societal. economic and environmental aspects,

Sneinl Responsiveness and Ethics - Ability to exhibit o hrond npprecintion of
the cthical and value underpinnings of managerial choices in a political, cross-
cultural, globalized, digitized, sociv-economic environment and distinguish
between ethical and unethical behaviors & act with integrity.

LifeLong Learning — Ability to operate independently in new environment,
acquire new knowledge and skills and assimilate them into the internalized
knowledue and skiils,
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Course: MBA |

Programme: MBA
Semester: SEM 1

Course name with code: 101 — Managerial Accounting

Course Outcomes: On successful completion of the course the learner will be able to

COs, COGNITIVE COURSE OUTCOMES
ABILITIES

COi0l.1 REMEMBERING DESCRIBE the basic concepts related to Accounting
Financial Statements Cost Accounting Marginal
Costing Budgetary Control and Standard Costing

CO101.2 | UNDERSTANDING | EXPLAIN in detail all the theoretical concepts taught
through the syllabus.

CO101.3 | APPLYING PERFORM all the necessary calculations through the
relevant numerical problems.

COM 4 | ANALYSING ANALYSE the situation and decide the key financial
as well as non-financial elements involved in the
situation.

CO10L5 | EVALUATING EVALUATE the financial impact of the decision,

Course name with code: 102 — Organizational Behaviour

CO4, COGNITIVE COURSE OUTCOMES

ABILITIES

CO102.] REMEMBERING DESCRIBE the major thearies, concepts, terms,
models, framewaorks and research findings in the
field of organizational behavior.

C0102.2 | UNDERSTANDING | EXPLAIN the implications of organizational
behavior from the perspectives of employees.
managers, leaders and the organization.

CO102.3 | APPLYING MAKE USE OF the Theories, Models, Principles
and Frameworks of organizational behavior in
specific organizational settings.

CO102.4 | ANALYSING DECONSTRUCT the role of individual, groups,
managers and leaders in influencing how people
behave and i 000 Cos
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influencing organizational culture at large.

CO102.3 | EVALUATING FORMULATE approaches to reorient individual, team,
managerial and leadership behaviour in order to achieve
organizational goals.

CO102.6 | CREATING ELABORATE UPON the challenges in shaping
organizational behavior, organizational culture and
organizational change.

Course name with code: 103 — Economic Analysis for Business Decisions

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

CO103.1 | REMEMBERING DEFINE the key terms in micro-economics.

CO1032 | UNDERSTANDING | EXPLAIN the key terms in micro-economics, from
a managerial perspective,

COI03.3 | APPLYING IDENTIFY the varicus issues in an economics context
and DEMONSTRATE their significance from the
perspective of business decision making,

CO103.4 | ANALYSING EXAMINE the inter-relationships between various
facets of micro-economics from the perspective of
a consumer, firm, industry, market, competition
and business cycles,

COI103.5 | EVALUATING DEVELOP critical thinking based on principles of
micro- economics for informed business decision
making.

CO103.6 | CREATING ANTICIPATE how other firms in an industry and

consumers will respond to economic decisions made
by a business, and how to incorporate these
responses into their own decisions.

Course name with code: 104 — Business Research Methods

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

COl4.1 | REMEMBERING DEFINE various concepts & terms associated with

scientific business research. ZZation cp
'&Q“ﬁ%
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CO104.2

UNDERSTANDING

EXPLAIN the terms and concepts used in all aspects
of scientific business research.

COD104.3

APPLYING

MAKE USE OF scientific principles of research to
SOLVE contemporary business research problems.

Col0d44

ANALYSING

EXAMINE the various facets of a rescarch problem
and ILLUSTRATE the relevant aspects of the
research process fram a data driven decision
perspective,

CO104.5

EVALUATING

JUDGE the suitability of alternative research
designs, sampling designs, data collection
instruments and data analysis options in the context
of a given real-life business research problem from a
data driven decision perspective.

COILM4.0

CREATING

FORMULATE alternative research designs, sampling
designs, data collection instruments, testable
hypotheses, data analysis strategies and research
reports to address real-life business research problems.

Course name with code: 105 — Basics of Marketing

CO4,

COGNITIVE
ABILITIES

COURSE OUTCOMES

CO105:1

REMEMBERING

RECALL and REPRODUCE the various conceplts,
principles, frameworks and terms related to the
function and role of marketing.

CO103.2

UNDERSTANDING

DEMONSTRATE the relevance of marketing
management concepts and frameworks to a new or
existing business across wide variety of sectors and
TLLUSTRATE the role that marleting plays in the
“‘tonl kit” of every arganizational leader and manager,

CO53

APPLYING

APPLY marketing principles and theories to the
demands of marketing function and practice in
contemporary real world scenarios.

CO1054

ANALYSING

EXAMINE and LIST marketing issues pertaining to
segmentation, targeting and positioning, marketing
environmental forces, consumer buying behavior,
marketing mix and Product Life Cycle in the context
of real world
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marketing offering (commodities, goods, services, e-
products/ e-services).
CO105.5 | EVALUATING EXPLAIN the interrelationships between

segmentation, targeting and positioning, marketing
environment, consumer buying behavior, marketing
mix and Product Life Cycle with real world

examples.

CO105.6 | CREATING DISCUSS alternative approaches to segmentation.,
targeting and positioning, the marketing environment,
consumer buying behavior, marketing mix and
Produet Life Cycle in the context of real world
marketing offering (commodities, goods. services, e-
products/ e-services. ).

Course name with code: 106 — Digital Business

CO4, COGNITIVE COURSE OUTCOMES

ABILITIES

CO106.1 REMEMBERING DESCRIBE the conceptual framework of ¢ commerce,
maobile commerce and social commerce.

CO106.2 | UNDERSTANDING | SUMMARIZE the impact of information, mobile,
social, digital. [OT and related technologies on
society, markets & commerce,

CO106.3 | APPLYING ILLUSTRATE value creation & competitive advantage
ina digital Business environment,

CO106.4 | ANALYSING EXAMINE the changing role of intermediaries,
changing nature of supply chain and payment
systems in the online and offline world.

COI106.5 EVALUATING ELABORATE upon the various types of digital
business models and OUTLINE their benefits and
limitations.

COID6.6 | CREATING DISCUSS the various applications of Digital Business
in the present day world.

Course name with code: 107 — Management Fundamentals

CO#, COGNITIVE COURSE OUTCOMES :

o 1

e
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cCOo107.1 REMEMBERIMNG ENUMERATE various managerial competencies
and approaches to management,

C0107.2 | UNDERSTANDING | EXPLAIN the role and need of Planning,
Organizing, Decision Making and Controlling,

CO1073 | AFPLYING MAKE USE OF the principles of goal setting and
planning for simple as well as complex tasks and small
projects.

CO107.4 | ANALYSING COMPARE and CONTRAST various organizational
structures of variety of business and not-for-profit
entities in a real world context,

CO107.5 | EVALUATING BUILD a list of the decision making criteria used by
practicing managers, leaders and entrepreneurs in
routine and non-routine decision making situations
and EVALUATE and EXPLAIN the same.

CO107.6 | CREATING FORMULATE and DISCUSS a basic controlling
model in a real life business, startup and not-for-
profit organizational context

Course name with code: 109 - Entrepreneurship Development

CO#H, COGNITIVE COURSE OUTCOMES

ABILITIES

CO109.] REMEMBERING DEFINE the key terms, LIST the Attributes and
Characteristics of Bnreprencors fealures and
EMUMERATE the Factors influencing
Entrepreneurship Growdth,

C0109.2 | UNDERSTANDING | DISCUSS various theories of entreprencurship and the
entreprencurship development ecosystem in Indian
context.

CO1093 | APPLYING APPLY the theories of entreprenenrship and
entreprencurship development framework to analyze
and identify entrepreneurial opportunities.

CO109.4 | ANALYSING DISCRIMINATE between potential options available
for entrepreneur for embarking on establishing a Start
Up

C0109.5 | EVALUATING EVALUATE the startup ecosystem and the

entrepreneurial opportunities in light of requirements
of a business plan.
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CO109.6 | CREATING CREATE a business plan that captures
entreprenewrs and variety of entrepreneur
motivitions, entrepreneur culture and sectoral
opportunities and financing options.
Course name with code: 111 —Legal Aspects of Business
CO#, COGNITIVE COURSE OUTCOMES
ABILITIES
COllL.] REMEMBERING DESCRIBE the key terms involved in each Act,
COllLZ | UNDERSTANDING | SUMMARIZE the key legal provisions of each Act.
COIILS | APPLYING TLLUSTRATE the use of the Acts in commaon business
situations.
COlll4 | ANALYSING OUTLINE the varicus facets of basic case laws of
gach Act from a legal and managerial perspective.
COlIL5 | EVALUATING DEVELOP critical thinking by making judgments
related to use of various provisions of the Acts In
business situations
Course name with code: 113 — Verbal Communication Lab
CO#  |COGNITIVE COURSE OUTCOMES
ABILITIES
CO113.1 REMEMBERING RECOGNIZE the various elements of communication,
channels of communication and barriers (o effective
communication.
CO113.2  [UNDERSTANDING [EXPRESS themselves effectively in routine and special
real world business interactions,
CO113.3 APPLYING IDEMONSTRATE appropriate use of body language.
CO113.4 ANALYSING TAKE PART IN professional meetings, group
discussions. telephonic  calls, elementary
interviews and public speaking activities,
CO113.5 EVALUATING APPRAISE the pros and cons of sample recorded verbal
communications in a business context.,
COl136  |[CREATING CREATE and DELIVER effective business
presentations, using
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appropriate technology tools. for common business
situations.

Course name with code: 114 — Enterprise Analysis - Desk Research

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

COll4.] REMEMBERING DESCRIBE the key historical. organizational, market
related, financial. governance. leadership and social
responsibility dimensions of a real world business
organization.

COl142 | UNDERSTANDING | SUMMARIZE the regional, national and global
footprint of a real world business organization.

CO1143 | APPLYING DEMOMNSTRATE the use of secondary — offline and
online resources to profile a real world business
arganization.

COl1144 | ANALYSING ANALYSE. using tables and charts. the trends in
market standing and financial performance of a real
world business organization over the last 5 years,

COl114.5 | EVALUATING COMPOSE a succinct summary of future plans of a
real world busimess organization the company
website, shareholders reports and other information
available in the public domain,

COl14.6 | CREATING IMAGINE the key challenges and opportunities for
a real world business orgameation in the immediate
future (1 to 3 years),

Course name with code: 115 - Selling & Negotiations Skills Lab

COH4, COGNITIVE COURSE OUTCOMES

ABILITIES
CO115.1 | REMEMBERING DESCRIBE the various selling situations and selling
types.

CO115.2 | UNDERSTANDING | OUTLINE the pre-sales work to be carried out by a
professional salesperson.

CO115.53| APPLYING IDENTIFY the key individuals involved in a real
world sales process for a realworld product/
service / e-product / e-5er¥igE. =

CO1154| ANALYSING FORMULATE a S SCript | fhi?a“;_ﬁgi world sales

N callfora
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product! service / e- product / e-service.

COl115.5 | EVALUATING DECONSTRUCT the pros and cons of sample real
world
sales calls for a product/service / e-product / e-service.
CO115.6 | CREATING DEVELOP a sales proposal for a real world product/

service / e-product / e-service and for a real world
selling situation,

Course name with code: 116 — MS Excel

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

CO116.1 | REMEMBERING SELECT appropriate menus and functions of M$S
Excel to Create, Format, Import, Merge, Save, Print
Spreadsheets & Charts using business data,

COl16.2| UNDERSTANDING | SHOW how to do basic troubleshooting and fix

mistakes most people make
when working with spreadsheets.

CO116.3| APPLYING USE wvarious functions of MS Excel, Execute
pivot table analysis, common (andpowerful
functions), and different types of lookups
(vlookup, hlookup, and index/match).

CO116.4 | ANALYSING ILLUSTRATE the use of the most commonly used
data-
manipulation commands inMS Excel.

CO116.5| EVALUATING DERIVE insights from multiple data sources in MS
EXCEL and work with It to answer relevant business

questions,

COM16.6 | CREATING CREATE standard Exce] Templates for routine
business data management andanalysis activities.
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On successful completion of the course the learner will be able to

Course name with code: 201 — Marketing Management

CO#, COGNITIVE COURSE QUTCOMES
ABILITIES

C0201.1 | REMEMBERING DESCRIBE the key terms associated with the 4 Ps of
marketing,

C0201.2 | UNDERSTANDING | COMPARE and CONTRAST various approaches to
pricing for a real world marketing offering
{commaodities, goods, services, e-products/ e-
services.)

CO201.3 | APPLYING DEMONSTRATE an understanding of various
channel options for a real world marketing offering
{commodities, goods, services, e-products/
eservices.)

CO201.4 | ANALYSING EXAMINE the product line of a real world marketing
offering (commodities, goods, services, e-products/ e-
services.)

CO201.5 | EVALUATING EXPLAIN the role of various communication mix
elements for a real world marketing offering
(commaodities, goods, services, e-products/ e-
SErvices.)

CO201.6 | CREATING DESIGN a marketing plan for a real world marketing
offering (commadities, goods. services, e-products/ e-
services.)

Course name with code: 202 — Financial Management

CO#, COGNITIVE COURSE OUTCOMES

ABILITIES

CO201.1 REMEMBERING DESCRIBE the key terms associated with the 4 Ps
of marketing.

C02012 | UNDERSTANDING | COMPARE and CONTRAST various approaches to
pricing for a real worl eting offering
{commaodities, /gyﬁ%&‘ﬁumﬁ -
services.) e, s

CO201.3 | APPLYING DEMONS

£ an understandif:ﬁmf various channel
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options for a real world marketing offering
(commodities, goods, services, e-products/
eservices.)

CO201.4 | ANALYSING EXAMINE the product line of a real world marketing
offering (commuodities, goods, services, e-products/ -
services.)

CO201.5 | EVALUATING EXPLAIN the role of various communication mix
¢lements for a real world marketing offering
{commaodities, goods, services, e-products/ e-
services.)

CO201.6 | CREATING DESIGN a marketing plan for a real world marketing
offering (commodities, goods, services, e-products/ e-
services.)

Course name with code: 203 — Human Resource Management

COH, COGNITIVE COURSE OUTCOMES

ABILITIES

C0203.] REMEMBERING DESCRIBE the role of Human Resource Function in
an Organization.

02052 | REMEMBERING ENUMERATE the emerging trends and practices in
HRM.

C0203.3 | UNDERSTANDING | ILLUSTRATE the different methods of HR
Acquisition and retention,

CO203.4 | APPLYING DEMONSTRATE the use of different appraisal and
training methods in an Organization.

CO203.5 | ANALYSING OUTLINE the compensation strategies of an
oreanization

CO203.6 | EVALUATING INTERPRET the sample job descriptions and job
specifications for contempaorary entry level roles in

l real world organizations.

Course name with code: 204 — Operations & Supply Chain Management

COH,

COGNITIVE
ABILITIES
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C0O204.1

REMEMBERING

DEFINE basic terms and concepts related to
Production, Operations, Services, Supply Chain and
Quality Management.

C0204.2

UNDERSTANDING

EXPLAIN the process characteristics and their
linkages with process-product matrix in a real world
context.

CO204.3

APPLYING

DESCRIBE the various dimensions of production
planning and control and their inter-linkages with
forecasting;

COZ204.4

ANALYSING

CALCULATE iventory levels and order quantities
and MAKE USE OF various inventory classification
methods.

CO204.5

EVALUATING

OUTLINE a typical Supply Chain Model for a
product / service and ILLUSTRATE the linkages
with Customer Issues, Logistic and Business Issues
in a real world context

CO204.6

CREATING

ELABORATE upon different operational issues in
manufacturing and services organisations where the
decision- making element is emphasized.

Course name with code: 207 — Contemporary Frameworks in Management

COft,

coz07:1

COCNITIVE
ABILITIES

COURSE OUTCOMES

REMEMBERING

DEFINE Cmaotional Intelligence (CQ), IDENTITY

the benefits of emotional intelligence and RELATE
the 5 Limensions of ‘Irait EI Model to the practice

ol emotional intelligence.

C0207.2

UNDERSTANDING

DESCRIBE how companies achieve fransition from
being good companies to great companies, and
DISCUSS why and how most companies fail to
make the transition.

€0207.3

APPLYING

APPLY the 21 laws that make leadership work
successfully to improve your leadership ability and
ILLUSTRATE its positive impact on the whole
organization.

C0207.4

ANALYSING

EXAMINE the fundamental causes of
organizational politics and team faillﬁ;;:zl:-_:';{l}--

C0207.5

EVALUATING

90 Coping
EXPLAIN the approach to being
attaining goals by aligning onese f? the "true

north" principles based on a IIZ] |5
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universal and timeless character ethic.

Course name with code: 209 — Start Up and New Venture Management

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

CO209.1 REMEMBERING DESCRIBE the strategic decisions involved in
establishing a startup.

CO209.2 | UNDERSTANDING | EXPLAIN the decision making matrix of entrepreneur
in establishing a startup.

C0O209.3 | APPLYING IDENTIFY the issues in developing a team to
establish and grow a startup

CO209.4 | ANALYSING FORMULATE a go to market strategy for a startup.

CO209.5 | EVALUATING DESIGN a workable funding model for a proposed
startup,

CO209.6 | CREATING DEVELOP a convineing business plan description to
communicate value of the new venture to customers,
investors and other stakeholders.

Course name with code: 207 - Contemporary Frameworks in Management
CO# COGNITIVE |[COURSE OUTCOME
ABILITIES

L2l REMEMBERING ENUMERATE the key terms associated with
Qualitative research approach,

CO210.2  [UNDERSTANDING  [COMPARE and CONTRAST Qualitative research
approach with the Quantitative approach.

CO2103  |APPLYING CONSTRUCT appropriate research and sampling
designs for Qualitative
research work in real world business and non-business
contexts

CO210.4 ANALYSING ILLUSTRATE the use of appropriate qualitative
research methods in ?Ijﬁ'ﬁwﬁr uginess and non-
business contexts, /. S

C0O210.5 |[EVALUATING EVALUATE the rﬂﬁﬂ)ﬁy uf‘Quniifati‘i;‘Rez'.eamh work

= I!:éu 1]




) ZEAL INSTITUTE OF BUSINESS ADMINISTRATION,
Y COMPUTER APPLICATION AND RESEARCH (ZIBACAR)

SOCIETY'S

EDUCATION

NARHE | PUNE | INDIA

ZIRACAR

PUN CODE: IMMPO13170

DTE CODE: 6152 AISHE CODE: C-41828

CO210.6  |[CREATING COMBINE Qualitative and Quantitative research
approaches in a real world research project.
Course name with code: 213 — Written Analysis and Communication Lab
CO#H, COGNITIVE COURSE OUTCOMES
ABILITIES
C0213.1 | REMEMBERING DESCRIBE stages in a typical communication cyele
and
the barriers to effective communication.
C0213.2| UNDERSTANDING | SUMMARIZE long essays and reports into précis
and
executive summaries.
C0O213.3 | APPLYING USE Dictionary and Thesaurus to draft and edit a
variety of business written communication.
C02134 | ANALYSING EXAMINE sample internal communications in a
business environment forpotential refinements.
COZ135| EVALUATING COMPOSE variety of letters, notices, memos and
circulars,
Course name with code: 214 — Industry Analysis - Desk Research
CO# COGNITIVE COURSE OUTCOME
ABILITIES
co214.] REMEMBERING DESCRIBE the key characteristics of the players in
an industry.
CO2142 UNDERSTANDING | SUMMARIZE the management ethos and philosophy
of the players in the industry.
CO2143 APPLYING DEMONSTRATE an understanding of the
regulatory forces acting on theindustry.
CO214.4 ANALYSING COMPARE and CONTRAST, using tables and
charts, the
market and financialperformance of the players in an
industry.
CO214.5 EVALUATING ASSESS the impact of recent developments on the
industry and its key players.
CO214.6 CREATING PREDICT the future trajectory of the evolution of
the industry in the immediate future (1 to 3 years).

B T
ok Busing
4

fy




ZEAL EDUCATION SOCIETY'S

ZEAL INSTITUTE OF BUSINESS ADMINISTRATION, @

SR COMPUTER APPLICATION AND RESEARCH (ZIBACAR)
e ¥ NARHE |PUNE | INDIA e

TIEALAR
PLN CODE: IMMPO13170 DTE CODE: 6152 AISHE CODE: C-41828

Course name with code: 215 — Entrepreneurship Lab

CO# COGNITIVE COURSE OUTCOME
ABILITIES
C0z215.1 REMEMBERING IDENTIFY a basket of potential business
opportunities in the local, regional ornational
context.

cD215.2 UNDERSTANDING | COMPARE and CONTRAST the
shortlisted business opportunities  to
SELECT themost suitable / promising

opportunity.

CO2153 APPLYING DEVELOP a business model around the shortlisted
business
opportunity,

CO2154 ANALYSING FORMULATE the organization structure for the
proposed start up

CO213.5 EVALUATING EVALUATE the market potential and ESTIMATE
the financing requirementa for theinitial 1 w3 years
after launch.

CO215.6 CREATING CREATE a proposal for funding the start up,

Course name with code: 205ME'T: Marketing Rescarch

CO# COGNITIVE COURSE OUTCOME
ABILITIES

CO205MKT.| REMEMBERING IDENTIFY and DESCRIBE the key steps involved in
| the marketing research process.

COZOSMEKT.| UNDERSTANDING | COMPARE and CONTRAST various research

2 designs, data sources, datacollection instruments,
sampling methods and analytical tools and
SUMMARIZE their strengths & weaknesses.

CO205MKT.| APPLYING DEMONSTRATE an understanding of the ethical

3 framework that marketresearch needs to operate
within. T

CO205MKT.| ANALYSING ANALYSE quantifative data % aw appropriate

4 Inferences to ad;fj:’;z:rcai life marfting issue

CO205MKT.| EVALUATING DESIGN a market research proposal for a real life

5 marketing = . B

researchproble

Vond EVALUATE @/market research
proposal. - 4
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CO205MKT.| CREATING PLAN and UNDERTAKE qualitative or quantitative
& Market
Research and demonstrate the ability to
appropriately analvse data to resolve a real life
marketing issue.
Course name with code: 206MKT: Consumer Behavior
CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO206MIKKT.] | REMEMBERING | ENUMERATE social and psychological factors and
their influence his/her behavior as a consumer,

CO206MKT.2 | UNDERSTANDIN | EXPLAIN fundamental concepts associated with

G consumer and organizational buying behavior.

CO206MKT.3 | APPLYING APPLY consumer behavior concepts to real world
strategic marketingmanagement decision making.

CO206MEKT.4 | ANALYSING ANALYSE the dynamics of human behavior and
the
basic factors that influence the consumer’s decision
process.

COZ20eMKT.3 | EVALUATING EXPLAIN the consumer and organizational buying
behavior process for avariety of products
(goods/services).

COZ06MET.6 | CREATING DISCUSS the use of the Internet, e-commerce
& information technology with respect to the
changing
consumer marketplace and ELABORATE on the
various aspects of the changing Indian Consumer.

Course name with code: 218MKT: Product and Brand Management

CO# COGNITIVE COURSE UUTCUMES

ABILITIES A Cas
CO218MKT.1 | REMEMBERING

DEFINE the key con and DESS@@\E the
elements ofa

product strategy,

&
5
:
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CO218MKT.2

UNDERSTANDIN
G

EXPLAIN the process and methods of brand
management, including how toestablish brand
identity and build brand equity.

CO2I8MKT.3

APPLYING

IDENTIFY the Brand Marketing Strategies for
Leaders, Challengers,

Followers and Niche Strategies for real life
consumer, business productsand services
operating in various markets and in the digital

space.

CO2I8MKT.4

ANALYSING

EXAMINE the key brand concepts by articulating
the context of and therationale of application for
real life consumer, business products and services
operating in

various markets and in the digital space.

CO2I18MKT.5

EVALUATING

FORMULATE effective branding strategies for real
life

consumer, businessproducts and services operating

in various markets and in the digital space.

COZI8MKT.6

CREATING

COLLECT brand audit data using appropriate

tools and PROPOSE
strategicrecommendations  for Reinforcing /
Revitalizing / Rejuvenating failed Brands for

real life

consumer, business products and services in various

O s
i B
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markets and in the digital space.
Course name with code: 219MKT: Personal Selling Lab
CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO219MKT.| | REMEMBERING LIST the key terms in selling and DESCRIBE
the qualities of Winning Sales Professionals

COZI9MET.2Z | UNDERSTANDING ‘I::é‘:;gla th The Theories and concepis thal are
personal selling,

COZI9MKT.3 | APPLYING Apply the interpersonal and team skills necessary
in successfulrelationship selling.

COZI9MET.4 | ANALYSING ILLUSTRATE the use of various sales techniques
needed
to achieve a profitable sale in a real world
scenario for a real world product/ service /e-
product / e-service.

CO219MKT.5 | EVALUATING DEVELOP a customer plan that identifies all
elements of personal selling, essential to
creating successful sales in a real world scenario
for a realworld product/ service / e- product [ -
service.

CO219MKT.6 | CREATING CREATE sales presentation for a real world
product/ service / e-product /e-service and for
variety of selling situations.

Course name with code: 220MKT: Digital Marketing — |
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
OZZOMKT.] | REMEMDERING DETINE various concepty relaled (o Digitl
CO220MKT.2 | UNDERSTANDIN | EXPLAIN the role of Facebook, Google Ad words,
G Youtube and Email indigital marketing,
CO220MET.3 | APPLYING MAKE USE OF Facebook, Google Ad words,
Youtube and Email forcarrying out digital
marketing of real life
products.
CO220MEKT.4 | ANALYSING ILLUSTRATE the use of Facebook, Google Ad
words, Youtube and Email in various contexts of
Digital Marketing.
CO220MKT.5 | EVALUATING DESIGN digital media campaign using appropriate
mix of Facebook, Gougie Ad words, %u be and
Email. E
CO220MEKT.6 | CREATING CREATE appropria 'iéxnntanl for, Fauebuuk, Google
Ad 2
words, Youtubeand E a}ig \Egg;
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Course name with code: 205FIN: Financial Markets and Banking Operations

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO205FIN.1 | REMEMBERING | RECALL the structure and components of Indian
financial system throughbanking operations & Financial
Markels.
CO205FIN.2 | UNDERSTANDI | UNDERSTAND the concepts of financial markets, their
NG working and importance.
CO205FIN3 | APPLYING ILLUSTRATE the working and contribution of Banks
and NBFCs to the IndianEconomy,
CO205FIN.4 | ANALYSING ANALYZE the linkages in the Financial Markets.
CO205FIN.5 | EVALUATING | EXPLAIN the various banking and accounting
transactions.
CO205FIN.6 | CREATING Hﬁ:ﬂ‘;}‘gﬂl-‘ necessary compeiencies expecied of a
professional,

Course name with code: 206FIN: Personal Financial Planning

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO206FIN.]1 | REMEMBERING UNDERSTAND the need and aspects of personal
financial planning

COZ206FIN.2 | UNDERSTANDING ngc%be I1:h:a investment options available to an
INCvIdua

CO206FIN.3 | APPLYING IDENTIFY types of risk and means of managing it

COZ06FIN.4 | ANALYSING DETERMINE the ways of personal tax planning

CO206FIMN.5 | EVALUATING EXPLAIN retirement and estate planning for an
individual and design a financial plan.

COZ06FIN.6 | CREATING CREATE a financial plan for a variety of
individuals.

Course name with code: 217FIN: Securities Analysis & Portfolio Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO217FIN.1 | REMEMBERING RIEEI]'M;IJEMDER various concepts taught in the
sy llabus.

CO217FIN.2 | UNDERSTANDING | EXPLAIN various theories of Investment Analysis
and Portfolio Management.

CO217FIN.3 | APPLYING CALCULATE risk and return on investment using
various concepts covered in the syllabus. -

CO217FIN.4 | ANALYSING ANALYZE and DISCOVE insic valge.of a
SECUFity, %yﬁ m

COZ17FIN.5 | EVALUATING DESIGN/ CREATE optinjal portfolio.

e
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Course name with code: 219FIN: Direct Taxation
CO# COGNITIVE COURSE OUTCOMES

ABILITIES
CO219FN.1 | REMEMBERING UNDERSTAND various basic concepts/
terminologies related Direct Taxation
CO219FIN.2 | UNDERSTANDING | EXPLAIN how tax planning can be done.

COZ19FIN.3 | UNDERSTANDING | ILLUSTEATE how unﬁne illing of various
forms and returns can be done,

CO219FIN.gd | APPLYING CALCULATE Gross Total Income and Income Tax
Liability of an individual assessee,

CO219FIN.F | ANALYSING ANALYZE and DISCOVER intrinsic value of a
SECUrity.

COZI9FIN.6 | EVALUATING DESIGN/ DEVELOP / CREATE tax saving plan.

Course name with code: 221FIN: Securities Analysis & Portfolio Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COZ221FIN.| REMEMBERING Remember and describe the key concepts covered

in the svllabus.

CO221FIN.2 UNDERSTANDING | Explain in detail the Retail Credit Evaluation,
Lending and RecoveryProcess as well as other
relevant concepts covered in the syllabus

CO221FIN.3 APPLYING Caleulate the loan eligibility of the retail borrower
and the amown 1o beclassifled as MPA,

CO221FIN.4 ANALYSING Determine the key elements of retail lending and
recovery
process anddocumentation therein,

CO271FIN § FEVATITATING Design the Retail Lending and Recovery

FProcess for a Bank & NEFC.

Course name with code: 205HRM: Competency Based Human Resource Management

System
COst COGNITIVE COURSE OUTCOMES
ABILITIES
CO205HRM.1 | REMEMBERING DEFINE the key terms related to performance
management

and competency development.
CO205HRM .2 | UNDERSTANDING | EXPLAIN various models of competency

development.
COZ205HEM.3 | APPLYING PRACTICE competency mapping.
CO205HRM.4 | ANALYSING ANALYSE competencies required for present and

potential future job roles at various levels and across
variety of organizations. i
CO205HRM.5| EVALUATING DESIGN and MAP their own cnmpétf:m:}f and N2

plan better and appropriate career for themselves. |
[E}

—

—
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CO2Z05HRM.G6 | CREATING DEVELOP a customized competency model in

accordance with thecorporate requirements.

Course name with code: 206HRM: Employee Relations and Labour Legislations

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COZ06HRM. 1 | REMEMBERING SHOW awareness of important and critical issues
in Employee Relations
CO206HRM.2 | UNDERSTANDING | INTERPRET and relate legislations governing
employee relations.
CO206HRM.3 | AFPLYING DEMONSTRATE an understanding of
legislations relating to working environment,
CO206HRM 4 | ANALYSING Eé) El: LINE the role of governmeni, sociely and
union in ER.
CO206HRM.5 | EVALUATING EXPLAIN aspects of collective bargaining and
grievance handling.
CO206HRM.6 | CREATING DISCUSS the relevant provisions of various
Labour Legislations,
Course name with code: 217HRM: Labour Welfare
CUOGNITIVE ;
CO# ABILITIES COURSE OUTCOMES
COZ217HRM.1 | REMEMBERING ENUMERATE the kev concepts of the subject
matter,
CO2ITHREM.2 | UMDERSTAMNDING | DESCIIBL the key aspects of the labour pulivy
regulation
in e cuuntry.
COZITHEM.S | APPLYING IDENTIFY the applicability of various
legislations to varicty of real worldorganizations.
COZ1THEM A | ANALYSING EXANMINE The Tradmional concepl of labour
welfare in the
indusiry.
CO217THRM.5 | EVALUATING EXPLAIN the conditions of labour and their
welfare and social security needs in the country.
COZ17THRM.6 | CREATING ELABORATE upon the perspective of labour
problems and remedial measures in the country.

Course name with code: 218HRM: Lab in Recruitment and Selection

CO# COGNITIVE COURSE OUTCOMES
ABILITIES = iy
COZ18HEM.] | REMEMBERING

e Keye ts such as Job
n, Job description, Recruitment
. =
! Y=Ly
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COZ218HRM.2 | UNDERSTANDING | COMPARE and CONTRAST various
methods of Recruitment and
Selection.
CO218HRM 3 | APPLYING DEVELOP ITob Specifications and Job descriptions
in a variety of context,
COZI8HRM .4 | ANALYSING ANALYZE various Personality tvpes.
COZ18HEM.5 | EVALUATING EXPLAIN the profiling techniques used to test
Personality, Aptitude. Competency.
CO218HRM.6 | CREATING COMPILE a list of questions for Recruitment
and Selection interviews.
Course name with code: 2050SCM: Service Operations Management — [
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO20505CM.1 | REMEMBERING DESCRIBE the nature and CHARACTERISTICS
of services and theservices economy.
CORO50SCM 2 | UNDERSTANDING Ea%%%%jl’jﬁ the service design elements ol
serviees.
CO20508CM 3 | APPLYING USE service blueprinting for mapping variety of
real life serviceprocesses.
CO20508CM 4 | ANALYSING ANALYSE alternahive locations and siles [or
variety of
service facilities.
CO20508CM .5 | EVALUATING JUDGE and EXPLAIN the service orientation at
variety of servicefacilities / organizations.
CO20508CM .6 | CREATING CREATE flow process layouts for variety of
services.

Course name with code:

2060SCM: Supply Chain Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO20605CM.1 | REMEMBERING DESCRIBE the key concepts of Supply Chain
Management and the —driving forees in
contemporary
Supply Chain Management.

CO20605CM.2 | UNDERSTANDING EI;I’{PL,-"L[N the structure of modern day supply
chams.

CO2060SCM.3 | APPLYING IDENTIFY the various flows in real world supply
chains:

CO2060SCM.4 | ANALYSING COMPARE and CONTRAST push and pull
strategies in Supply ChainManagement.

CO20608CM.5 | EVALUATING EXPLAIN the key Operational Aspects in Supply
Chain —
Management. Amiion cos

CO2060SCM.6 | CREATING DISCUSS the reldtionship heﬁi-'é'mjsmmcr
Value and Supply Chain Managemg?‘l :
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Course name with code: 21708CM: Planning & Control of Operations

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

COZ1705CM.1 | REMEMBERING DESURIBE the bunlding blocks of Planning &
Control of
Operations.

CO21705CM.2 | UNDERSTANDING | EXPLAIN the need for aggregate planning and the
steps in aggregateplanning.

CO2170SCM.3 | APPLYING MAKE USE OF the various forecasting
approaches in the context ofoperations planning
process.

CO21708CM.4 | ANALYSING ILLUSTRATE how capacity planning is done in
organizations and itsrelationship with MRP.

CO217OSCM.5 | EVALUATING EXPLAIN the importance of scheduling in
operations management.

| CO2170SCM.6 | CREATING CREATE a Bill of Materials.

Course name with code: 2180SCM: Productivity Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO2180SCM. | | REMEMBERING DEFINE various types of productivilty and
measures of productivity.

CO21805CM.2 | UNDERSTANDING | DEMONSTRATE the linkages between various
measures
of productivity.

CO21808CM.3 | APPLYING APPLY Value Analysis and Value
Engineering principles to simple situations
rafined o operations management,

COZIBOSCM.A | ANALYSING APPLY various types of charts and diagrams to
carry out work study andmethod study.

CO21808CM.3 | EVALUATING DETERMINE the Standard Time using
Technigues of
Work Measurement.

COZ1808CM.6 | CREATING ELABORATE upon the concepts of JIT,

Lean, 55, TPM, BPR, Six Sigma, World
Class manufacturing.

Course name with code:

205BA: Basic Business Analytics using R

CO# COGNITIVE COURSE OUTCOMES
ABILITIES ==

CO205BA.1 | REMEMBERING IDENTIFY oppo
business analvt
in Business A
Business Intelligance. |5}

COZ205BA.2 | UNDERSTANDING | EXPLAIN the iicqt{@ﬂ?.ﬂfﬂlls'::;'ss Analytics in
multiple % ey

ﬁ.
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husiness domainsand scenarios.

CO205BA.3 | APPLYING DEVELOP a thought process to think like a data
scientist/business analyst.

COZ05BA .4 | ANALYSING ANALYZE data graphically by creating a variety
of plots using the appropriatevisualization tools of
R.

CO205BA.5 | EVALUATING SELECT the right functions of R for the given
analytics task.

COZ05BA.G | CREATING COMBINE various tools and functions of R

programming
language and use them in live analytical projects in
multiple business domains and scenarios.

Course name with code: 206BA: Data Mining

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COZ206BA.1 | REMEMBERING DEFINE the key terms associated with Data Mining
COZ06BA2 | UNDERSTANDING | EXPLAIN the various aspects of Data

CO206BA3 | APPLYING APPLY classification models

CO206BA4 | ANALYSING ANALYSE using clustering models

CO206BA.S | EVALUATING SELECT appruprmte association analysis and
anomaly detection tools,

CO206BA.6 | CREATING COMBINE various data mining tools and use them
in live

analvtical projects in business scenarios.

Course name with code: 220BA: Tableau

CO# COGNITIVE ABILITIES | COURSE OUTCOMES

CO221BA | REMEMBERING DEFINE Tableau terminology and SHOW how
o Connect W vowdata, Edit and save a data
SOuUrce.

CO221BA.2 | UNDERSTANDING ILLUSTRATE the use of the Tableau interface
to effectively createpowerful visualizations and
charts.

CO221BA.3 | APPLYING MAKE USE OF statistical techniques to

analyze your data, parametersand input controls
to give users control over certain values,

CO221BA4 | ANALYSING INTEGRATE data sources using data blending
and Combine data from multiple tables in the
same data __lgw
sOuUrce using joins. ' }\\

CO221BAS | EVALUATING CREATE basic calculations including ba\sm
arithmetic

calculations. custom nﬁlegatmns and I'EltIf;}IS'
date math, and qum]%q; e calculations.

e \"--.,_______,-o-" - ._.__.-
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COZ21BA6 | CREATING BUILD spatial visualizations of non-

geographic data by usingadvanced geographic
mapping technigues and custom images and
geocoding.

Course name with code: 221BA: Data Warchousing Project Life Cycle Management

Co# COGNITIVE COURSE OUTCOMES
ABILITIES

CO221BA.] | REMEMBERING DESCRIBE various stages in Data Warehouse
development process.

CO221BA.2 | UNDERSTANDING | EXPLAIN the significance of and Project
Management issues to be considered in the Data
warehouse and Business Intellizence projects
andthe practicality of each phase.

CO221BA.3 | APPLYING MAKE USE OF the Data warchouse Lifecycle.

CO221BA.4 | ANALYSING FORMULATE Requirements Definition using
requirements gatheringmethaods,

CO221BAS | EVALUATING DETERMINE users of information and SELECT
appropriate Information Delivery Tools, OLAP
models and
Data Mining Techniques,

CO221BA 6 | CREATING CREATLE an Implementation Flan Tor a Data
warehouse
Project.

Course: MBA 11 Semester: SEM IT1
On successful completion of the course the learner will be able to
Course name with code: 301- Strategic Management
CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO301.1 | REMEMBERING DESCRIBE the basic terms and concepts in Strategic
Management,

CO301.2 | UNDERSTANDING | EXPLAIN the various facets of Strategic Management
in a real
waorld context,

C0301.3 | UNDERSTANDING | DESCRIBE  the- "wmmf“ﬁ’a\a\ across strategy
formulation tradé-of )
implcmcntalikjigﬁl
appraisal. W =)

CO301.4| APPLYING INTEGRATE "rh\'gtra_sp_;qtﬁ.ﬂgf-_ various functional
areas of management todévelop a strategic
perspective.
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CO301.5 | ANALYSING EXPLAIN the nature of the problems and challenges
confronted by the topmanagement team and the
approaches required to function effectively as
strategists,

CO301.6 | CREATING DEVELOP the capability to view the firm in its
totality in the context of itsenvironment.

Course name with code: 302— Decision Science

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

C0O302.1 | REMEMBERING DESCRIBE the concepts and models associated with
Decision Science.

C0302.2 | UNDERSTANDING | UNDERSTAND the different decision-making
tools required to achieveoptimisation in business

Processes.
C0302.3 | UNDERSTANDING | APPLY appropriate decision-making approach and
tools to
be used inbusiness environment,
CO3024 | APPLYING ANALYSE real life situation with constraints and

examine the problems using different decision-
making tools

CO0302.5 | ANALYSING EVALUATE the various facets of a business
problem and
develop problemsolving ubility

CO02.6 | CREATING DISCUSS & propose the various applications of
decision

tools in the presentbusiness scenario.

Course name with code: 304 MKT: Services Marketing

CO# COGNITIVE COURSE
ABILITIES OUTCOMES

C0304 MKT.1 | REMEMBERING RECALL the key concepts in services marketing

CO304 MKT.2 | UNDERSTANDING E.XPL&IN the role of Extended Marketing Mix in
ervices

CO304 MKT.3 | APPLYING DEMONSTRATE the new Paradigm and
Perspectives in Marketing ofServices
CO304 MKT.4 | ANALYSING ANALYSE the significance of services marketing
in the
Indian and global economy =0 =
CO304 MKT.5 | EVALUATING EVALUATE Sﬂgmantatfﬂ?}ﬂvgetmm

Positioning of Services i namicmarket

(h

environment

ity

CO304 MET.6 | CREATING DEVELOP marketing for various 3ewioes__
offering 2\ e JE
e " 1‘-//

\-?\_f }rn.li"-" -’:"



TN _ ZEAL EDUCATION SOCIETY'S
) LZEAL INSTITUTE OF BUSINESS ADMINISTRATION,
= COMPUTER APPLICATION AND RESEARCH (ZIBACAR)
NARHE | PUNE | INDIA

CIBACAR

FUN CODE: IMMPO13170

DTE CODE: 6152 AISHE CODE: C-41828

Course name with code: 305 MKT : Sales & Distribution Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO305MKT.] | REMEMBERING DESCRIBE the theoretical concepts related to Sales
Management and Distribution Management Domain
CO305MKT.2 | UNDERSTANDING | UNDERSTAND the concepts, techniques and
approaches
required foreffective decision making m the areas of
Sales and Distribution,
CO3SMET.Z | APPLYING APPLY the concepts related 1o sales and distribufion
management.
COISMET.4 | ANALYSING ANALYZE the real life scenarios of sales and
distribution
management,
CO305MET.5 | EVALUATING EVALUATE the existing sales and distribution
strategies and approaches.
COR0SMET.A | CREATING DEVELUF penerate and evaluate sales and distmbution
strategies.
Course name with code: 309 — Knowledge Management
COn COGNITIVE COURSE OUTCOMES
ADILITIES
CO 309 .1| Remembering DEFINE the key terms and concepts in Knowledge
Manggement.
CO 309 2| Understanding, DESCRIBE the Knowledge Management cycle
O 309 3] Applying DISCUSS tha types of Knowledge and its implications.
CO 309 4 Analysing OUTLINE the importance ol capturing knowledge
elements and its structures application as a
competitive advantage to busingss
CO 309 .5| Evaluating EXPLAIN the human and business aspects of’
knowledge management,
Course name with code: 310~ Corporate Governance
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO310.1 REMEMBERING RECOGNIZE and REMEMBER the scope of

Corporate Gavernance.

CO310.2 UNDERSTANDING

UNDERSTAND the role
Directors and "t
GoodCorporate  Govegti

mechanism,
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CO310.3 APPLYING APPLICATION of empirical methods of Corporate
Governance and its impacton the Firms,
Co310.4 ANALYSING Analyze the legal framework of Corporate
Governance and formulate Internal control
policies.
CO310.5 EVALUATING Evaluate the legal framework and glohal
perspective of Corporate Governance,
CO310.6 CREATING FORMULATE and DISCUSS Cases related to CG
I (Models). their SUCCESS & FAILURES.
Course name with code: 313 MKT: International Marketing
CO# COGNITIVE COURSE OUTCOME S
ABILITIES
ENUMERATE various terms and key concepts
CREANIT] BEVEMBRERING associated with internationalmarketing, i
CO313MKT.2 | UNDERSTANDING | EXPLAIN various key concepts used in all aspects
of international marketing.
CO313MEKT.3 APPLYING APPLY all stages in international marketing
management process,
EXAMINE various facets of international
CO313MKT.4 ANALYSING marketing environment and therelevant
aspects of  international  marketing
management process from a data driven
decision perspective.
JUDGE suitability of alternative market
. i segmentation bases, target market selection,
COILIMELS EVALUATING mf%rket entry stmtegies,gpusitiuning strategics
and international marketing mix strategies
based on Assessment of international
marketing environment.
DESIGN appropriate market segmentation, target
CO313MKT.6 |[CREATING market, market entry strategies, positioning sirategies
nd
Fmernatiunal marketing mix strategiesfor business
proanizations.
Course name with code: 314 MKT: Digital Marketing I1
CO# COGNITIVE COURSE OUTCOMES
ABILITIES g "
CO34MKT,] | REMEMBERING DEFINE the keWé Capls re?ted
with digital Az ;
marketing & 1
CO 314MKT.2 | UNDERSTANDING | EXPLAIN varigis tools of digital matketing,
CO34MET3 | APPLYING MAKE USE f%;\ariuu_s tga]snnfﬁigfli‘lt-&]
marketing. v\ _PUNE-4] ,f:

e e
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CLASSIFY the different tools and techniques
CO34META | ANALYSING of digital Marketing with respect to SEQ, SEM
and SMM to increase the customer acquisition
andretention.

CO314MKT.5 EVALUATING ASSESS the suitability of Digital Marketing
Tools w.r.t. SEO, SEM and SMM to increase
cost-effectiveness in specific marketing
situations,

CO3I4MKT.6 |[CREATING DEVELOP appropriate digital marketing
campaign,

Course name with code: 304 FIN- Advanced Financial Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO 304.1 | REMEMBERING DESCRIBE the basic concepts in financing, investing
and profit distribution in a firm

CO 304.2 | UNDERSTANDING | EXPLAIN theoretical concepts related to raising and
use of funds and value of firm

CO 304 3 | APPLYING CALCULATE values for making capital structure,
investment, liquidity and dividend decisions in the
financial management of a

tirm

CO 3044 | ANALYSING ANALYZE the options for making the right financial

decisions of a
firm

CO 304.5 | EVALUATING ASSESS the role of financial planning, risk analysis in
investments,

liquidity and creditmanagement policy of the firm on
shareholder value

CO304.6 | CREATING DESIGN an appropriate financial strategy using any one
or multiple

concepts! technigueslearned in this course.

Course name with code: 305 FIN — International Finance

CO# Cognitive Course Outcomes
Ability
CO305FIN.1 Remembering numerate the key terms associated with
aternational
Finance.

CO305FIN2 | Understanding | SUmmarize the various the cgpespiraedlated to
regulators, financial /:-__E 4 e

Instruments, tax structures #international [dvek
J,ﬁna] monitory sﬁ?gé ns &
fifdncial market, 2.

1 g

CEET S

[Mustrate the role of inter;
intermediaries in Global
Inspect the various param
market and interpret best p
investment

CO305FIN.3 | Applying

CO305FIN.4 Analyzing
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apportunities,

Determine the various strategies to start investment or
CO305FIN.5 Evaluating business at theinternational level by considering

various

factors of international finance.

; e the investment or business plan b

CO305FIN.6 Creating COrmyRLE 4 i P ¥

adapting planinternational finance
environment.

Course name with code: 313 FIN: Technical Analysis of Financial Markets

CO#

COGNITIVE
ABILITIES

COURSE OUTCOMES

cotoz.a

REMEMBERING

Remember the concepts, terminologies,
framewaorks, lools, techniques and theories of
technical analysis taught in the syllabus.

c0102.2

UNDERSTANDING

UNDERSTAND the applications of technical analysis
and the

various types ofcharts and the psychology behind a
pattern and its formation

Co102.3

APPLYING

MAKE PRACTICAL USE of the Theories, Models,
Principles and Frameworks oftechnical analysis for
estimating market

prices of different securities

co102.4

ANALYSING

ANALYSE AND FORECAST the market prices of
securities n order to take andexecute mvestment
decisions

CO102.5

EVALUATING

FORMULATE an ideal portfolio of investments with
a combination of widenumber of securltles

Course name with code: 315 FIN — Indirect Taxation

CO#

Cognitive Ability

Course Outcomes

CO315FIN.1

Remembering

Remembering the key concepts of Indirect
Taxes in India Identifying andenumerating the
various terms associated with GST and other
indirect taxes.

CO315FIN.2

Understanding

Explain how GST works as an Uniform Tax
Structure, Illustrate the GSTframework of India,
& describe the important concepts such as
supply, dual taxation method, registratio
process, efc.

CO315FIN.3

Applying

Apply the theories and Principles
calculation through numerical pro
valuation and caleulation of t
taxes. Identify the time value of suppl
the taxable person and tax levied on g
Services.
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CO315FIN4 Analysing Ilustrate the e filling process of GST Categorize

the Goods and Services under GST and amount
of tax to be paidusing Dual tax concept.
CO313FIN.5 Evaluating Evaluate Input Tax Credit Process, reversal, late
filing and New Amendments; appraise various
indirect taxes; Interpret the GST

framework in India & verify the tax levied on
Goods and Services.

CO315FIN.G Creating Elaborate all Provisions of GST and can correlate
with filing of returns: virtuale illing can be done
Estimate the GST, TDS, anticipate goods, services,
tax pavable person for the business.

Course name with code: 304HRM- Strategic Human Resource Management

COx COGNITIVE Cou
ABILITIES RSE
ouUT
COoM
ES

CO3MHRM.] | REMEMBERING REMEMBER the strategies adopted bv HR and
their implementation issues and challenges faced
by the

organization in national and international context.
CO304HRM.2 | UNDERSTANDIN | Ability to UNDERSTAND and ARTICULATE the

G basic concepts of SHRM and link the HR
strategies to the organizational business
strategies.

CO304HRM.3 | APPLYING AND Ability to ANALYZE HR as an investment to

AMALYZING the compony.

CO304HEM.4 | EVALUATING Ability (o INTERPRET and EVALUATE the
implementation of the HR strategies.
CO304HRM.5 | CREATING FORMULATE and provide realistic solutions to
the industry by designing innovative strategies
and logical decision making.

Course name with code: 305HRM: HR Operations

CO# COGNITIVE COURSE OBJECTIVES
ABILITIES (CO'S)

CO3ISHRM.1 REMEMBERING DESCRIBE structure of personnel department, its
policies and maintenance of employee files &

: records T
CO3ISHRM.2 | UNDERSTANDING |LEARN draftip@a¥commmifigitions for
disciplinary -
actions 2\
CO315HRM3 | APPLYING DEMONSTRATE the knowledge and calculations
of PUNE-41 /)

R, £S5 ﬂt{:‘__xn/:?’

S T
o fray g wad
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[CO315HRM .4 ANALYSING EXPERIMEMT to calculate the computation of

Workmen compensation. Bonus and Gratuity as per
relevant acts

CO3I5HRM. 5 EVALUATING CALCULATE computation of Workmen
compensation, Bonus and Gratuity

CO315HRM.6 CREATING FILE returns under various labour laws and prepare
salary structure

Course name with code: 312HRM: Talent Management

CO# COGNITIVE COURSE OBJECTIVES
ABILITIES (CO'S)
CO.312.1 REMEMBERING DEFINE Talent Management and its
significance

UNDERSTANDING performance excellence

CRdlaz  [HNDERELANEING through TalentManagement

APPLY Talent Management concepts in Human
ResourceManagement

ANALYSING Talent Management practices in

employee development and career enhancement

FORMULATE the Talent Management
Strategies for anyorganisation.

COI12.3 APPLYING

CO312.4 ANALYSING

COITLS EVALUATING

Course name with code: 316 HRM: Mentoring and Coaching

COw COGNITIVE COLRSE OUTCOMES
ABILITIES

CO316HRM. | Remembering ENUMERATE various concepts of Mentoring
and Coaching.

CO316HEM.2 | Understanding UNDERSTAND techniques of Mentoring and
Coaching

CO316HRM.3 | Applying APPLY models of Mentoring and Coaching to
real worldscenarios

CO316HEM.4 | Analvzing ANALYSE issues in Mentoring and Coaching

CO316HEM.5 | Evalvating & Creating | DEVELOP skills needed to become Mentor,
Coach

Course name with code: 317 HRM : Cﬂmpensatir:m and Reward Management

ABILITIES (CO’S)
CO317HRM.] | REMEMBERING  |DESCRIBE concept .f;-- i
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CO30408CM 6

CREATING

LYE the relevant numerical n the scope of
the

subject.

Course name with code:

305 OSCM - Logistics Management

CO#

COGNITIVE
ABILITIES

COURSE OUTCOMES

CO20305CM. |

REMEMBERING

DEFINE basic terms and concepts related to
Logistics management.

CO30505CM .2

UNDERSTANDING

EXPLAIN the infrastructure of logistics, its
linkage with various types ofcommunication
modes.

CO30505CM.3

APPLYING

DESCRIBE the various dimensions of logistics
management and transport.their inter-linkages
with

different tyvpes of freights.

CO30505CM.4

ANALYSING

CALCULATE logistic costs and various
classification methods of reducing the cost.
Involving the information technology and its
impacts.

CO30505CM.35

EVALUATING

OUTLINE a typical logistic framework and
services. ILLUSTRATE the linkageswith its
dynamie storage

system / Customer Issues, Logistic and Business
Issues in a real world context.

CO30505CM.6

CREATING

DISCUSS modern real world logistical systems
using
the various concepts inthe syllabus.

Course name with code: 304 BA- Advanced Statistical Methods using R

OO COGNITIVE COURSE OUTCOMES
ARTLITTIES
CO3I04BA .1 REMEMBERING | RECALL nll basic statisticnl concepts and associated
values, formulae,
CO304BA 2 UNDERSTANDI | EXPLAIN the statistical tools and DESCRIBE their
NG applications in multiplebusiness domains and
scenarios
CO304BA 3 APPLYING APPLY time series analysis in prediction of various
trends.
CO304BA 4 ANALYSING DISCRIMINATE between various types of
probability and probabilitydistributions,
CO304BA .5 EVALUATING | FORMULATE and TEST hyputhesm usmg, mo!s of R
CO304BA 6 CREATING COMBINE various tools and ﬁu,];ﬁl-‘.‘ms o I R \
programming Ianguagf.' and use/them in live
analytical projects in multiple h iness domains
andscenarios. Al

W - I
4

‘{x‘\,;‘_r_\ A
Course name with code: 305 BA - Machine Learning & Cognitive intellizgence using Python
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CO3ITHRM.2 | UNDERSTANDING |UNDERSTAND compensation and reward management
process

CO317THRM.3 | APPLYING COMPARE issues related to compensation and survey
of wages & salary administration in various industries

CO3|7THRM.4 | ANALYSING EXPERIMEMT to calculate various types of monetary
and profit sharing incentives

CO317THRM.5 | EVALUATING CALCULATE income tax as per the current slabs for the
employees under different salary brackets

CO317HRM.6 | CREATING FORMULATE salary structure incorporating
tax savingcomponents.

Course name with code: 318 HRM : Performance Management Svstem

Co# COGNITIVE COURSE OUTCOMES
ABILITIES

CO HRM.1 REMEMBERING DESCRIBE key components and applicability of
theories of Performance Management System

CO318 HRM.2 | UNDERSTANDING | DEMONSTRATE the communication skills
required when managing achievement and
underachievement.

CO318 HEM.3 | APPLYING IDENTIFY factors affecting Performance
Measurement

CO318 HRM.4 | ANALYSING ANALYZE various tools for performance
assessment

CO318 HRM.5 | EVALUATING COMPARE various organizational performance
management systems and best practices.

CO318 HRM.o | CREATING DESIGN a performance management process for
an organization.

Course name with code: 304 OSCM- Services Operations Management — [1
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO30408CM .1 | REMEMBERING LDEFINE the key concepts in Services
Operations
Managzement,

CO30405CM .2

UNDERS TANDING

DMFFERENRTIATE between various service
strategies, service qualitydimensions, and
customer relationships based on life time value,

CO30408CM 3

APPLYING

IDENTIFY the sources of value in a service
supply

relationship: &, thege factors that drive
prﬂﬁ:]aiﬁy I"Ei’*a fes'-:mnal service

f'ma

CO30405CM 4

ANALYSING

CATEGORIZE a service firm according
tsits stage ofcompetitiveness.

CO30408CM .5

EVALUATING

IOBIFY the Service strategies of an
iz g&_fgp@ﬂhle*.rm g the strategic
service vidior
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CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO305BA.1 REMEMBERING | DEFINE the key terms in Python, Machine
Learning and Cognitive Intelligence

CO305BA.2 UNDERSTANDI | EXPLAIN the applications of Machine Learning

NG mn
multiple business domainsand scenarios
CO305BA3 APPLYING DEVELOP a thought process to thmk Tike data

scientist/business Analyst

CO305BA4 ANALYSING ANALYSE data using supervised and
unsupervised Learning Technigues

CO305BAS EVALUATING SELECT the right functions, arrays of Python
for Machine

Learning algorithms.

CO305BAG CREATING COMBINE wvarious tools and functions of
Python language in developing Machine
Learning algorithms

and use them in live analytical projects in
multiple business domain and scenarios.

Course: MBA 11 Semester: SEM IV
On successtul completion of the course, the learner will be able to

Course name with code: 401 — Enterprise Performance Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO401.1 | REMEMBERING Enumerate the differemt parameters & facets of

management control of anenterprise.

CO401.2 | UNDERSTANDING | [llustrate the various techniques of enterprise
performance
managsement for varied sectors.

CO401.3 | UNDERSTANDING | Determine the applicability of various tools and
metrics as a performanceevaluation & management

lools.

CO401.4| APPLYING Analyse the key financial & non-financial attributes
to evaluate enterpriseperformance,

CO401.5| ANALYSING Formulate the various parameters to evaluate

enterprise performanceeffectively through

implementation of sifategy: s,
NN
i %
Course name with code: 402 - Incﬁ}Q Ethos & Business Ethics

@

P LN

CO# COGNITIVE COURSE O
ABILITIES
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C0402.]1 | REMEMBERING DESCRIBE major theories, concepts, terms, models
and framework of Indianethos and business ethics.
DISCOVER

the contemporary Issues in Business Ethics

CO402.2 | UNDERSTANDING | CLASSIFY and RECOGNIZE Karma, Karma
Yoga and discover its relevance in business setting,
ILLUSTRATE the business ethical decision
rationale derived from Indian Heritage Scriptures.

CO402.3 | UNDERSTANDING | APPLY Principles, Theories, Models and
Framework of Indian ethos and business ethics in
order to incorporate value

system in work culture andwork place.

CO402.4 | APPLYING DEVELOP and EXHIBIT analytical, problem
solving skills,

and wark ethos byCOMPREHENSION and
PRACTICE of Indian ethos and value system

CO402.5 | ANALYSING IMPLEMENT. EVALUATE, and FACILITATE
ethical

business behavior and promote sustainable business
ecology, improve profitability, foster
businessrelation and employee productivity.

CO402.6 | CREATING ELABORATE Ethical dilemmas in different
business areas of marketing, HRMand Finance and
ADAPT dilemma resolution interventions by
referring to certain norms. theories

and models of Eastern Management.

Course name with code: 403 MIKT: Marketing 4.0

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO403MKT.] | REMEMBERING | DESCRIBE the various concepts associated with
Marketing 4.0

CO403MET.2 | UNDERSTANDING | EXPLAIN the importance of 5A°s in Marketing 4.0

CO403IMET.3 | APPLYING DEMONSTRATE the application of concepts of
digital marketing, new productivity mefrics,
Human centric marketing, Omni channel
marketing to the real world of digital economy
CO403MKT.4 | ANALYSING DISTINGUISH between Traditim}ﬂ *“:.-T"&[.L -

marketing practices in given
be the effective marketers. i
CO4BMEKT.S | EVALUATING ASSESS how Technology _;é’ﬂnnecﬁvity has =
changed human life and busingss inthe context of
real-world commodities. pr lfe.js & serviges. 5

CO403MKT.6 | CREATING DEVELOP strategies to creale WOW! Moments with
customer engagement NS e
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Course name with code: 404 MKT: Marketing Strategy

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO404MKT.1 | REMEMBERING DISCOVER perspectives of market strategy.
CO404MKT.2 | UNDERSTANDING | UNDERSTAND the intricacies of competitive
marketing situations andways to handle each
situation,
CO404MKT.3 | APPLYING BUILD a market strategy through integrating
concepts like
product lifecyele, adoption, and segmentation,
branding. pricing, distribution, and market
communication,
CO404MKT.4 | ANALYSING ANALYSE a company’s current situation through
applying internal and external analyses.
CO404MKT.5 | EVALUATING EXPLAIN alternative ways to measure the
outcome of market strategies.
CO404MKT.6 | CREATING CREATE Corporate Advantage by exploring how
the scope
of firms is influenced by resources that are shared
dcropss products,
Course name with code: 403 FIN: Financial Laws
CO# Cognitive Cou
Ability rse
Oute
ome
5
CO403 1 Remembering Detine and Describe The basic concepts related 1o
Financial Laws
CO403. 2 Understanding Ilustrate the implications of various laws, Explain
concepts and details of various financial laws.
CO403. 3 Applying Make use of contextual financial Taws applicable to
organisations,
CO403. 4 Analyzing Infer the application of financial Taws 1o
organisations
CO403. 5 Evaluating Appraise and perceive the benefits of applicable laws
to theorganisations.
# :,.:-ﬂ—-x_\f:\\'
Course name with code: 404 FIN Current Tﬁ:s“ s & Cases in [“mancf:
CO# COGNITIVE COURSE OUT C?M_Eb
ABILITIES
CO404FIN.1 | REMEMBERING DESCRIBE the co riring areas of]

Microfinance, SmallMihas
Start- Ups, SHG and Digsi :fa'naﬁ*ﬁrfﬂ analytics
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CO404FIN.2 | UNDERSTANDING | EXPLAIN in detail, all the theoretical concepts
taught through the syllabus
CO44FING | APPLYING ?LY the various theories and models of Tinancial
managEment in the case.
CO404FIN.4 | ANALYSING ANALYSE the situation and decide the key
financial as well
as non-financial elements involved in the situation.
CO404FIN.5 | EVALUATING EVALUATE the financial impact of the alternative
on the given case.
Course name with code: 405 —Global Strategic Management
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO405.1 Remembering Define the concept and key terms associated with the
global
strategicmanagement,
C0O405.2 Understanding Describe in detail global strategic alliance, merger
and
acquisitions.
CO405.3 Applying Demonstrate various global organisation models in
global strategicmanagement context.
CO405.4 Analyzing Examine various entry and business-level strategies
from
global strategic management prospective:
CO405.5 Evaluating Explain globalization, innovation, and sustainability
and challenges tostrategic management,
CO405.6 Creating Design global strategies and understand their

relative merits and demerits.

Course name with code: 408 —Corporate Social Responsibility & Sustainability

CO#

COGNITIVE
ABILITIES

COURSE OUTCOMES

CO408.1

REMEMBERING

Enumerate the different concepts, legislative
provisions, environmental aspects, best practices,
complexity, scope,

reports, social framework ete, related to CSR,
business ethics & sustainability development.

CO408.2

UNDERSTANDING

Compare different CSR theories, cases, dimensions of
Sustainability and demonstrate a multi stake holder
perspective in viewing CSR. Business ethics &
Sustainability issues ete,

CO408.3

APPLYING

Apply the different models, theories, approaches, cases
elc.

forimplementation & monitoring of CSR activities & |
Sustainability and its impact on cr::rporate cuuure .‘EL P 4
society at ! o |

.'E.1

= L,
Y
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large.
CO408.4 | ANALYSING Analyze the different reports. cases, various legal

issues relating to CSR, different sustainability
reports and various

national and global initiativesrelated to CSR, Business
ethics & Sustainability,

CO408.5 | EVALUATING Evaluate the level of commitment of different
organizations to CSR. Businessethics in attaining
Sustainability development & show ils competitive
advantages.

CO408.6 | CREATING Create & Implement a CSR policy in attaiming
Sustainability

development andits impact on various stakeholders.

Course name with code: 409 MKT-Customer Relationship Management

CO# COGNITIVE COURSE OUTCONMES
ABILITIES
(0] REMEMBERIMNG DEFINE and DESCRIBE basic concepts and
409MKT. 1 theories related to CRM.
CO UNDERSTANDING | UNDERSTAND and EXPLAIN key concepts and

409MEKT.2 theories
associated with CRM.
APPLY and ILLUSTRATE principles. theories and

co

409MKT.3 ARELTING models of CRM in B2B and B2C markets.
(&Y CLASSIFY Cistomer acquisition and retention
ALYZING
409MKT.4 ANBLL strategies and ANALY ZE Customer database in
CRM.

co : EVALUATE suitability and elTectiveness of CRM

409MKT.5 ety strategies in specificmarketing situation.

[&8] CREATING DEVELOF CRM strategies/plans for various B2B and

409MKT.6 B2C markets.

Course name with code: 412 MKT — Retail Marketing
COGNITIVE

CO# ABILITIES COURSE OUTCOMES

CO 412 MKT.] | REMEMBERING DEFINE various concepls associated with retail
markeiing

CO412 MKT.2 |UNDERSTANDING |EXPLA and concepts used in Retail
Mark '{ A

CO412 MKT3 | APELYING ILLU TE value c;:e\\atmn & competitive
adyantage in Retail Marh;‘:tmg

CO412 MKT.4 | ANALYSING Aﬁ&. SE the cﬂntf:rnpmar}' issues affecting Retail
mar : &ecwmns,x v,

e "-.‘__“_._,_,-r"' i
\“\»{_ﬂ'n e T
i i b
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EVALUATE the effectiveness of Retail marketing
CO412 MKT.5 [EVALUATING mix used by different Retail formats
C0O412 MKT.6 |CREATING FORMULATE effective retail marketing strategy
Course name with code: 410 FIN — Business Valuation
co# COGNITIVE COURSE OUTCOMES
ABILITIES
C0410.1 | REMEMBERING RECALL concepts of value and valuation
CO410.2 | UNDERSTANDING EXPLAIN valuation process of business firms
CO410.3 | APPLYING CALCULATE business value using different
techniques
CO410.4 | ANALYSING EXAMINE special Tactors to be considered In
business
valuation
CO410.5 | EVALUATING ASSESS the value of the firm in the light of
business
environment andregulatory aspects
Course name with code: 412 FIN-Strategic Cost Management
CO# COGNITIVE COURSE OUTCOMES

ABILITIES
CO412FIN. REMEMBERING Remember the basic concepts, tools and
techniques of cost management in the
contemporary business environment and how it
has influenced cost management

CO412FIN.2 | UNDERSTANDING | EXPLAIN in detail, all the Ueuretival concepls
taught

through thesyllabus; differentiate between various
costing techniques.

CO412FIN.3 APPLYING ILLUSTRATE cantemporary manasement
techninnes and

how they areused in cost management to
respond to the contemporary business
environment,

CO412FIN 4 ANALYSING ANALYSE the situation and decide the key cost
factors / elementsinvolved in the decision making
CO412FIN.5 EVALUATING FORMULATE new models and techniques

for managmg the cost strategically in any

Course name with code: 403 HRM

cO# COGNITIVE coum'\ mcnwnzs
ABILITIES 2

‘\-".l --.___,_-1

2
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STUDY labor legislation and effective
CD:,[]!}, ARALYRING implementation of them through case laws.
CO409. EVALUATING iﬂ::‘flE_\-‘v’ AND _UNDERST:HND different labor
5 egislations and its amendments.
Course name with code: 415 HRM: e-HRM
COx COGNITIVE COURSE OUTCOMES
ABILITIES
CO316HRM.1 Remembering ENUMERATE fundamental concept of HRIS
CO316HRM.2 | Understanding UNDERSTAND various technology driven
features that can be adapted for HRM funetions
CO316HRM.3 | Applying DETERMINE impact of technology on HRM
functions.
CO316HEM.4 | Analyzing AMNALYSE issues regarding technology in HRM
functions,
CO3I16HRM.5 | Evaluating & Creating | DEVELOP competencies needed to adapt
technology in HRM functions

Course name with code: 403 OSCM- E Supply Chains and Logistics

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO40305CM . REMEMBERIN | DESCRIBE the structure of modern days Logistics.
G
CO40305CM . UNDERSTANDI | EXPLAIN the key concepts of Supply Chain
NG Management and the —driving forces in contemporary
Supply Chain Management.
CO40308CM . APPLYING IDENTIFY the various flows in rcal world supply
chining nnd Loglaties
IDSCRIBE the importance of documentations.
CO40308CM . ANALYSING COMPARE and CONTRAST push and pull strategies
in Supply Chain
Management, ANALYSE the impact of tracking
system linkage inLogistics,
CO40305CM . EVALUATING | EXPLAIN the key Operational Aspeets of E
Procurement.
CO40308CM . CREATING DEVELOP a framework for e-logistics
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CO404.1 REMEMBERING DESCRIBE the major theories, concepts, terms,

models tools

and frameworks in the field of Organizational
Diagnosis & Development.

CO404.2 UNDERSTANDING | UNDERSTAND concept of OD and *intervention’.
CO404.3 APPLYING MAKE USE of the Theories, Maodels, Principles and
Frameworks of Organizational Diagnosis &
Development in specific organizational settings.
CO404.4 ANALYSING ANALYZE the external and internal environment
with right tool of diagnosis and review the role of
consultant in OD,

CO404.5 EVALUATING IDENTIFY AND MAP an intervention to
arganisational need
CO404.6 CREATING DESIGN the role of the consultant for an

organisational issue

Course name with code: 404 HRM: Current Trends & Cases in Human Resaurce
Management

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO404HRM. | | REMEMBERING DESCRIBE the conceptual framework of Digital
Disruptions and its impact on the current HR Trends.

CO404HRM.2 UNDERSTANDING | SUMMARIZE the impact of Current HR trends on HR
Functions

CO404HRM.3 (APPLYING ILLUSTRATE value creation & competitive advantage
of
Technology on current HR Trends

CO404HEM. 4 [ANALYSING EXAMINE the changing role of HR Priorities

CO404HRM.5 |[EVALUATING ELABORATE upon the various tyvpes of current HR
Trends

CO404HRM.6 [CREATING APPLY the existing Tech tools to real time HRM
Challenges
and offer Solutions.

Course name with code: 409 HRM: Labour Legislation

CO# Cognitive Course Outcomes
Abilitics
CO409.1 REMEMBERING :NESS about foundation of labor
Nt ERETM e legislation related to

C0O409.2 UNDERSTANDIN
G ious labor ahd social laws,
CO409.3 APPLYING

"‘\
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Course name with code: 403 OSCM- E Supply Chains and Logistics

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO4030SCM .1 | REMEMBERIN | DESCRIBE the structure of modern days
G Logistics.
CO40308CM .2 | UNDERSTANDI | EXPLAIN the key concepts of Supply Chain
NG Management and the —driving forces in
contemporary Supply Chain Management.
CO40308CM .3 | APPLYING IDENTIFY the various flows in real world supply
chains and Logistics,
IDSCRIBE the importance of documentations.
CO40305CM 4 | ANALYSING COMPARE and CONTRAST push and pull
strategies in
Supply Chain Management. ANALYSE the
impact of tracking system linkage inLogistics,
CO4030SCM .5 | EVALUATING | EXPLAIN the key Operational Aspects of E
Procurement.
CO4030SCM .6 | CREATING DEVELOP a framework for e-logistics
Course name with code: 404 OSCM- Industry 4.0
CO# COGNITIVE COURSE OUTCOMES
ABILITIES
CO40408CM .1 | REMEMBERIN | DEFINE industrial revolutions and its different
G aspects.
CO40408CM .2 | UNDERSTANDI| EXPLAIN the role of technology pillars of
NG Industry 4.0.
CO40408CM .3 | APPLYING DEMONSTRATE the use of data in effective
decision making.
CO4040SCM 4 | ANALYSING ILLUSTRATE the need of cyber physical system
for
sustainable competitive advantage.
CO40408CM .5 | EVALUATING | EXPLAIN the challenges faced by various
industries in full fledgeimplementation of
Industry 4.0
CO40408CM .6 | CREATING DEVELOP a framework for any organization

using base
of Smart IndustryReadiness Index Proposed by
Singapore EDB

Course name with code:

CO#

COGNITIVE
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ABILITIES

CO403BA 1 REMEMBERING | APPRECIATE the differences in the nature of information
goods as opposed to traditional goods and services,

CO403BA 2 TUNDERSTANDI | DESCRIBE the characteristics of the markets for network

NG products.

CO403BA 3 APPLYING ILLUSRTRATE the characteristics of the cost structure
of information goods and its implications for pricing of
iformation  goods  w.rt.  price  discrimination,
versioning
of information goods, and bundling

CO403BA 4 AMNALYSING COMPARE and CONTRAST the pros and cons of keeping
products compatible, and strategic aspects of the decision
regardingcompatibility,

CO403BA 3 EVALUATING | EVALUATE the role of complementary products.
compatibility andstandards. switching costs and lock-in in
network industries.

CO403BA .6 CREATING DISCUSS the economics of Internet advertising, and the
business modelof zero pricing.

Course name with code: 404 BA- Artificial Intelligence in Business Applications

COs COGNITIVE COURSE OUTCOMES
ABILITIES
CO404BA .1 REMEMBERING IDENTIFY KNOWLEDGE associated and represent il
by logical sequenceand plan a strategy to solve given
problem
CO404BA 2 UNDERSTANDI UNDERSTAND Al's fundamental concepts and
NG methods.
CO404BA 3 APPLYING APPLY various machine learning algorithms on
structured data to develop machine learning models.
CO404BA 4 ANALYSING ACQUIRE advanced Data ANALYSIS SKILLS
through algorithm and search processes.
CO404BA 5 EVALUATING SIEL i ogical and Tunctional process to develop
the mode
CO404BA 6 | CREATING CREATE SOLUTIONS Tor various Dusiness
problems using Al teehniques.

FhEtdtd
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PO’s & CO’s of MCA Program 2019 Pattern A.Y. 2022 - 23

Programme Outcomes (POs): At the end of the MCA programme the learner will
possess the following Program Outcome

I. POI: Apply knowledge of computing fundamentals, computing specialization,

mathematics, and domain knowledge appropriate for the computing

specialization to the abstraction and conceptualization of computing models
from defined problems and requirements.

PO2: Identify, formulate, research literature, and solve complex Computing

problems reaching substantiated conclusions using fundamental principles of

Mathematics, Computing sciences, and relevant domain disciplines.

3. PO3: Design and evaluate solutions for complex computing problems. and
design and evaluate systems, components, or processes that meet specified
needs with appropriate consideration for public health and safety, cultural,
societal, and environmental considerations,

4. PO4: Use research-based knowledge and research methods, including design
of experiments, analysis and interpretation of data, and synthesis of
information to provide valid conclusions.

5. POS: Create, select, adapt and apply appropriate techniques, resources, and
modern computing tools to complex computing activities, with an
understanding of the limitations.

6. PO6: Understand and commit to professional ethics and cyber regulations,
responsibilities, and norms of professional computing practice.

7. POT: Recognize the need, and have the ability, to engage in independent
learning for continual development as a computing professianal.

8. PO8: Demonstrate knowledge and understanding of computing and
management principles and apply these to one’s own work, as .a member and
leader in a team, to manage projects and in multidisciplinary environments.

9. PO9: Communicate effectively with the computing community, and with
society at large, about complex computing activities by being oble to
comprehend and write effective reports, design documentation, make ¢ffective
presentations, and give and understand clear instructions.

10. PO10: Understand and assess societal, environmental, health, safety, legal,
and cultural issues within local and global contexts. and the consequential
responsibilities relevant to professional computing practice.

1. POI1L: Function effectively as an individual and as a member or leader in
diverse teams and in multidisciplinary environments.

12, PO12: Identify a timely opportunity and using innovation to pursue that
opportunity to create value and wealth for the betterment of the individual and
society at large.

F-3
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Course: MCA 1

Programme: MCA
Semester: SEM 1

Course name with code: IT11 - Java Programming

Course Qutcomes: On successful completion of the course the learner will be able to

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES
COl UNDERSTAND Understand Basic Concepts of OOPs, Java, Inheritance,
Package.
coz2 UNDERSTAND Understand Exception handling. arrays and Strings and multi-
threading in Java.
o3 UNDERSTAND Understand collection framework
CO4 APPLY Develop GUI using Abstract Windows Toolkit (AWT) and
event handling
Cos APFLY Develop Web application using JSP and Servlet, JDBC
Course name with code: 1T12 — Data Structure and Algorithms
COH, COGNITIVE COURSE OUTCOMES
ABILITIES
col APPLY Demonstrate linear data structures linked list, stack and queue
co2 APPLY Implement tree, araph, hash tahle and heap data structires,
(Rak APPLY Apply brute force and backiracKing techniques.
cod APPLY Demonstrate greedy and divide-conquer approaches.
CO5 APPLY Implement dynamic programming technique.
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Course name with code: IT13 — Object Oriented Software Engineering

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

COol UNDERSTAND Distinguish different process model for a software development.

co2 ANALYSE Design software requirements specification solution for a given
problem definitions of a software system.

CO3 ANALYSE Apply software engineering analysis/design knowledge to suggest
isolutions for simulated problems

Co4 APPLY Design user interface layout for different types of

applications
CO3 UNDERSTAND Recognize and describe current trends in software engineering

Course name with code: IT14 — Operating Systems Concepts

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

Col UNDERSTAND Understand structure of OS, process management and
synchronization,

(Rl IINTIFRSTAND Hoderstand multicors and multiiprocencing 08,

Co3 UNDERSTAND Explain Realtime and embedded OS.

CO4q UNDERSTAND Understand Windows and Linux OS fundamentals and
administration.

Co3 APPLY Solve shell scripting problem.
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Course name with code: 1T15 — Network Technologies

CO#H, COGNITIVE COURSE OUTCOMES
ABILITIES

col UNDERSTAND Understand the basic concepts ol Computer Network, and
principle of layering

co2 APPLY Apply the error detection and correction techniques used in data
transmission

CO3 APPLY Apply IP addressing schemes and sub netting

CO4 UNDERSTAND Understand the concept of routing protocals, Application
layer protocols and Network Security

COs APPLY Apply the socket programming basics to create a simple chat
application
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On successful completion of the course the learner will be able to

Course name with code: IT21 - Python Programming

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

Co1l UNDERSTAND Understand Demonstrate the concepts of python and modular

programming,

Co2 APPLY Apply the concepts of concurrency control in python

Co3 APPLY Solve the real-life problems using object-oriented concepts and
python libraries

CO4 APPLY Demonstrate the concept of 10, Exception Handling, database

CO3 AMNALYSE Analyze the given dataset and apply the data analysis concepts
and data visualization,

Course name with code: 1T22 — Software Project Management

CO#, COGNITIVE COURSE OUTCOMES

ABILITIES

cOol APFLY Understand the process of Software Project Management
Framewark and apply estimation techniques.

coz LUNDERSTAND Learn the philosophy, principles and lifecycle of an agile

project.

o3 APPLY Demonstrate Agile Teams and Tools and Apply agile project
constraints and trade-offs for estimating project size and
schedule

CO4 UNDERSTAND Explain Project Tracking and Interpretation of Progress Report

CO3 ANALY Analyze Problem statement and evaluate User Starjes
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Course name with code: MT21 — Optimization Techniques

CO%, COGNITIVE COURSE OUTCOMES
ABILITIES

Col UNDERSTAND Understand the role and principles of optimization technigues in
business world

COzZ APPLY Demonstrate specific optimization technique for effective
decision making

CO3 APPLY Apply the optimization techniques in business environments.

CO4 ANALYSE ustrate and infer for the business scenario.

COs ANALYSE Analyze the optimization techniques in strategic planning for
optimal gain,

Course name with code: [T23 — Advanced Internet Technologies
CO#H, COGNITIVE COURSE OUTCOMES
ABILITIES
Ol ITNDERSTAND Outling the basic concepts of Advance Internet Technologies,
co2 APPLY Design appropriate user interfaces and implements webpage
based on given problem Statement.

Co3 APPLY Implement concepts and methads of Nadel S

o4 APPLY Implement concepts and methods of Angular.

COs APPLY Build Dynamic web pages using server-side PHP programming

with Database Connectivity.
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Course name with code: 1T24 — Advanced DBMS

CO#, COGNITIVE COURSE OUTCOMES
ABILITIES

COl UNDERSTAND Describe the core concepts of DBMS and various databases

used in real applications,
CO2 APPLY Design relational database using E-R model and

normalization,

CO3 APPLY Demonstrate XML database and nonprocedural structural
query languages for data access.

CO4 UNDERSTAND Explain concepts of Parallel, Distributed and Object-Oriented
Databases and their applications.

CO5 APPLY Apply transaction management, recovery management,
backup and security — privacy concepts for database
applications.
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Course: MCA 11 Semester: SEM IIT

On successful completion of the course the learner will be able to

Course name with code: 1T31 — Mabile Application Development

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
Col UNDERSTAND Understand Various Mobile Application Architectures.
COo2 APPLY Apply different types of widgets and Layouts.
CO3 UNDERSTAND Describe Web Services and Web Views in mobile applications.
CO4 APPLY Implement data storing and retrieval methods in android.
CO35 APPLY Demaonstrate Hybrid Mobile App Framework.

Course name with code: 1T32 — Data Warehousing and Data Mining

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

CO1 UNDERSTAND Understand Data warehouse concepts, architecture and models

oz UNDERSTAND Learn and understand techniques of preprocessing on
various kinds of data.

CO3 APPLY APPLY appropriate decision-making approach and tools to
be used inbusiness environment,

CO4 APPLY Apply association Mining and Classification Techniques on
Data Sets,

05 APPLY Apply Clustering Techniques and Web Mining on Data Sets.

CO6 UNDERSTAND Understand other approaches of Data mining.
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Course name with code: 1T33 - Software Testing and Quality Assurance

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COl UNDERSTAND Understand the role of software quality assurance in
contributing to the efficient delivery of software solutions.
COzZ APPLY Demanstrate specific software tests with well-defined
objectives and targets.
CO3 APPLY Apply the software testing technigues in commercial
environments,
CO4 ANALYSE Construet test strategies and plans for software testing.
CO5 APPLY Demonstrate the usage of software testing tools for test
effectiveness, efficiency and coverage,

Course name with code: 1T34 - Knowledge Representation and Artificial Intelligence: ML, DL

CO# COGNITIVE COURSE OUTCOMES
ABILITIES

Col1 UNDERSTAND Understand basic building block of Artificial Intelligence and
IKnowledge Representation,

07 APPLY Apply Propogitional Legic for knowledge roprovontation,

co3 APPLY Design  various models  based on  Muching Learning

methodology,
CO4 APPLY Design various models based on Deep Learning methodology.
COs UNDERSTAND Understand various hardware and sofiware aspect used for Al and

its application.

Ll
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Course name with code: T35 — Cloud Computing

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COI UNDERSTAND Describe the concepts of Clond Computing and its Service
Moadels& Deployment Models.

co2 UNDERSTAND Classify the tvpes of Virtualization.

ca3 LUNDERSTAND Deseribe the Cloud Management and relate Cloud to
SOA.

CO4 APPLY Interpret Architecture and Pharrell Programing of
Cloud Computing.

CO35 APPLY Demonstrate  practical implementation of Cloud
computing.
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Course: MCA 11 Semester: SEM IV

On successful completion of the course the learmer will be able to
Course name with code: IT41 - DevOps

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
COl UNDERSTAND The evolution of technology & timeline (brief history).
CO2 UNDERSTAND Introduction to various Devaps platforms.
CO3 UNDERSTAND Define the building components / blocks of Devops and gain an

insight of the Devops Architecture.

CO4 APPLY Gain knowledge about Devops approach across
various domains.

CO35 APPLY Overview of the technical skill sets for building
Devops applications,

Course name with code: BM41 — PPM and OB

CO# COGNITIVE COURSE OUTCOMES
ABILITIES
ol UNDERSTAND Describe and analyze the interactions between multiple
aspects of management.
co2 AMNALYZLE Analyze the role of planning aud decision making in
Ureanization.
o ANALYZE Justify the role of leadership qualities, Motivation and Team
Building.
ICO4 ANALYZE Analyze  swress  management and  conflict
management.
Cos UNDERSTAND Describe Personality and Individual Behavior.
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Programme Educational Objectives (PEOs):

1. PEO1: Graduates of the MBA program will successfully integrate core, cross-functional and inter-
disciplinary aspects of management theories, models and frameworks with the real world practices
and the sector specific nuances to provide solutions to real world business, policy and social issues in
adynamic and complex world.

PEO2 : Graduates of the MBA program will possess excellent communication skills, excel in cross-
functional, multi-disciplinary, multi-cultural teams, and have an appreciation for local, domestic and
global contexts so as to manage continuity, change, risk, ambiguity and complexity.

PEO3 : Graduates of the MBA program will be appreciative of the significance of Indian ethos and
values in managerial decision making and exhibit value centered leadership.

PEO4 : Graduates of the MBA program will be ready to engage in successful career pursuits covering a
broad spectrum of areas in corporate, non-profit organizations, public policy, entrepreneurial ventures
and engage inlife-long learning.

PEOS : Graduates of the MBA program will be recognized in their chosen fields for their managerial
competence, creativity & innovation, integrity & sensitivity to local and global issues of social
relevance and earn the trust & respect of others as inspiring, effective and ethical leaders, managers,
entrepreneurs, intrapreneurs and change agents.

Programme Outcomes MBA (P0s)
Atthe end of the MBA programme the learner will possess the

1. Generic and Domain Knowledge - Ability to articulate, illustrate, analyze, synthesize and apply the
knowledge of principles and frameworks of management and allied domains to the solutions of real-
world complex business issues

Problem Solving & Innovation - Ability to identify, formulate and provide innovative solution
frameworks to real world complex business and social problems by systematically applying modern
quantitative and qualitative problem solving tools and techniques.

Critical Thinking - Ability to conduct investigation of multidimensional business problems using
research based knowledge and research methods to arrive at data driven decisions

Effective Communication - Ability to effectively communicate in cross-cultural settings, in
technology mediated environments, especially in the business context and with society at large

Leadership and Team Work - Ability to collaborate in an organizational context and across
organizational boundaries and lead themselves and others in the achievement of organizational goals
and optimize outcomes for all stakeholders.

Global Orientation and Cross - Cultural Appreciation: Ability to approach any relevant business issues
from a global perspective and exhibit an appreciation of Cross Cultural aspects of business and
management
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7. Entrepreneurship - Ability to identify entrepreneurial opportunities and leverage managerial &
leadership skills for founding, leading & managing startups as well as professionalizing and growing
family businesses.

Environment and Sustain ability - Ability to demonstrate knowledge of and need for sustainable
development and assess the impact of managerial decisions and business priorities on the societal,
economic and environmental aspects.

Social Responsiveness and Ethics - Ability to exhibit a broad appreciation of the ethical and value
under pinnings of managerial choices in a political, cross-cultural, globalized, digitized, socio-
economic environment and distinguish between ethical and unethical behaviors & act with integrity.

. Life Long Learning — Ability to operate independently in new environment, acquire new knowledge
and skills and assimilate them into the internalized knowledge and skills.

Whitloer ?ow Thinte ?ow can or ?Low con ’7: ?Low 2e /M?M

-Henry, Ford

MASTER OF COMPUTER APPLICATION (MCA) PROGRAMME

= NATURE OF THE PROGRAMME

MCA Course is 2 Year full time 4 Semester CBCGS program to be eligible for award of MCA degree.
Program Educational Objectives (PEOs)

PEO1 : Graduate of MCA program will acquire in-depth knowledge of fundamental concepts,
programming skKills, analysis, design, Communication skills and development of innovative IT
products to meet the industry needs for competitive edge of Indian and global companies.

PEO2: Graduate of MCA program will apply contemporary tools and technologies to create systems
for solving industrial, social or environment oriented problems by improving the ability among the
graduates to implement innovative and creative ideas by using technical concepts as well as
promote managerial skills and entrepreneur sprit.

PEO3 : Graduates of the MCA program will be appreciative of the significance of Indian ethos and
values in managerial decision making.

PEO4 : Graduates of the MCA program will be ready to engage in successful career pursuits
covering a broad spectrum of areas in corporate, non-profit organizations, public policy,
entrepreneurial ventures and engage in life-long learning

PE0S : Graduates of the MCA program will be recognized in their chosen fields for their managerial
competence, creativity & innovation, integrity & sensitivity to local and global issues of social
relevance and earn the trust & respect of others as inspiring, effective and ethical leaders,
managers, entrepreneurs, intrapreneurs and change agents.
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Programme Outcomes (POs)
At the end of the MCA programme, the learner will possess the following Program Outcomes:

P01: Apply knowledge of computing fundamentals, computing specialization, mathematics, and
domain knowledge appropriate for the computing specialization to the abstraction and
conceptualization of computing models from defined problems and requirements.

P02 : Identify, formulate, research literature, and solve complex Computing problems reaching
substantiated conclusions using fundamental principles of Mathematics, Computing sciences, and
relevant domain disciplines.

P03 : Design and evaluate solutions for complex computing problems, and design and evaluate
systems, components, or processes that meet specified needs with appropriate consideration for
public health and safety, cultural, societal, and environmental considerations.

P04 : Use research-based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusions.

P05 : Create, select, adapt and apply appropriate techniques, resources, and modern computing
tools to complex computing activities, with an understanding of the limitations.

P06 : Understand and commit to professional ethics and cyber regulations, responsibilities, and
norms of professional computing practice.

P07 : Recognize the need, and have the ability, to engage in independent learning for continual
development as a Computing professional.

P08 : Demonstrate knowledge and understanding of computing and management principles and
apply these to one's own work, as a member and leader in a team, to manage projects and in
multidisciplinary environments.

P09 : Communicate effectively with the computing community, and with society at large, about
complex computing activities by being able to comprehend and write effective reports, design
documentation, make effective presentations, and give and understand clear instructions.

P010 : Understand and assess societal, environmental, health, safety, legal, and cultural issues
within local and global contexts, and the consequential responsibilities relevant to professional
computing practice.

PO11 : Function effectively as an individual and as a member or leader in diverse teams and in
multidisciplinary environments.

P012 : Identify a timely opportunity and using innovation to pursue that opportunity to createvalue
and wealth for the betterment of the individual and society at large.
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VISION, MISSION AND VALUES OF ZIBACAR

The Vision and Mission Statement of the Institute is as follows:-

VISION

Transforming dreams into reality by developing an individual's potentials in the field of
Management through spread of knowledge and wisdom in an intelligent environment

MISSION

1. By enriching the knowledge nnd enhancing the facilities through redefining education
to help the zealous students to structure their career to the glorious future.

2. By developing students as a source within and outside the organization through
holistic focus on character building along with a range of curricular, co-curricular and
extra-curricular activities.

3. By facilitating a harmonious symphony of excellence in teaching with a motivational
approach which shall be synonymous with academic rigor, intellectual discipline and
sustained efforts to maximize learning.

VALUES

Academic integrity is a commitment, even in the face of adversity, to seven fundamental
values that enable academic communities to translate ideals into action.

Fairness

Transparency

Equality

Respect

Peace
The vision of the institute is inherited from the vision of the Zeal Education Society. The
mission statements are designed in line with the vision of the Institute. The democratic
approach is adopted by the Governing Body of the institute by inviting the suggestions
and views from all the stakeholders and considering them while designing the mission of

the Institute.
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VISION, MISSION AND OBJECTIVES OF MCA DEPARTMENT

VISION

Redefining education in computer application to empower the dreams of budding IT
professionals in conducive environment for sustainable and inclusive societal growth

MISSION

|. Transforming intellectual ::apital' into valuable asset by redefining education in
Computer Application through innovative and research oriented teaching learning and
sel an exemplary image for the progress of mankind

2. Providing conducive environment to nurture natural talent and ensure holistic
growth of future techno leaders

3. Imbibing ethical values and adopt inclusive approach to achieve sustainable

growth of society
4. Inculcating entrepreneurial culture through Industry Institute Interface and

mentoring

OBJECTIVES OF THE MCA PROGRAMME -

. To equip the students with requisite knowledge, skills and right attitude necessary to
provide effective leadership in a global environment.

2. To develop competent IT professionals with sound technical knowledge, strong
ethical values, capable of assuming a pivotal role in various sectors of the Indian
Economy and Society, aligned with the national priorities.

3. To develop proactive thinking so as to perform effectively in the dynamic socio-
economic and business ecosystem.

4. To harness entrepreneurial approach and skill sets.
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MCA Programme Outcomes (POs)

At the end of the MCA programme the learner will possess the following Program Qutcome:
PO1: Apply knowledge of computing fundamentals, computing specialization, mathematics, and
domain knowledge appropriate for the computing specialization to the abstraction and
conceptualization of computing models from defined problems and requirements,

PO2: Identify, formulate, research literature, and solve complex Computing problems reaching
substantiated conclusions using fundamental principles of Mathematics, Computing sciences, and
rclevant domain disciplines.

PO3: Design and evaluate solutions for complex computing problems, and design and evaluate
systems, components, or processes that meet specilied needs with appropriate consideration for
public health and safety. cultural, societal, and environmental considerations.

PO4: Use research-based knowledge and research methods including design of experiments,
analysis and interpretation of data, and synthesis of information to provide valid conclusions.
POS: Create, select, adapt and apply appropriate techniques, resources, and modern computing
tools to complex computing activities, with an understanding of the limitations.

PO6: Understand and commit to professional ethics and eyber regulations, responsibilities, and
norms of professional computing practice.

PO7: Recognize the need. and have the ability, to engage in independent learning for continual
development as a Computing professional.

PO8: Demonstrate knowledge and understanding of computing and management principles and
apply these to one’s own work, as a member and leader in a team. to manage projects and in
multidisciplinary environments.

POY: Communicate effectively with the computing community, and with society at large, about
complex computing activities by being able to comprehend and write effective reports, design
documentation, make effective presentations, and give and understand clear instructions.

PO10: Understand and assess societal, environmental, health, safety, legal, and cultural issues
within local and global contexts, and the consequential responsibilities relevant to professional
computing practice.

PO11: Function effectively as an individual and as a member or leader in diverse teams and in

multidisciplinary environments.

Aoreaion o
PO12: Identify a timely opportunity 4 "ﬂ’ﬁsing?ﬁ\%\:\'c}f tion to pursue that opportunity to create

value and wealth for the betterment of fﬂ:e individual and society at large.
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Program Educational Objectives (PEOs)

PEO1 : Graduate of MCA program will acquire in-depth knowledge of fundamental concepts,
programming skills, analysis, design, Communication skills and development of innovative IT
products to meet the industry needs for competitive edge of Indian and global companies.
PEO2: Graduate of MCA program will apply contemporary tools and technologies to create
systems for solving industrial, social or environment oriented problems by improving the ability
among the graduates to implement innovative and creative ideas by using technical concepts as
well as promote managerial skills and entrepreneur sprit.

PEO3: Graduates of the MCA program will be appreciative of the significance of Indian ethos
and values in managerial decision making,

PEO4: Graduates of the MCA prograin will be ready o engage in successlul caregr putsuils
covering a broad spectrum of areas in corporate, non-profit organizations, public policy,
entreprencurial ventures and engage in life-long learning

PEOS: Graduates of the MCA program will be recognized in their chosen fields for their
managerial competence, creativity &amp; innovation, integrity &amp; sensitivity to local and
global issues of social relevance and earn the trust &amp; respect of others as inspiring, effective

and ethical leaders. managers, entrepreneurs, intrapreneurs and change agents.
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PROGRAM SPECIFIC OUTCOMES (PSO’s)

Program Specific Outcomes or PSOs are abilities that a MCA Programme

professional should have after successful completion of the program.

Following PSOs have been defined:

A graduate will have

i.

il.

iii.

V.

an ability to apply knowledge of mathematics and computer science
to solve business problems by use of computer technology.

an ability to develop computer code, analyze and interpret data, for
reducing the errors in decision making,.

an ability to design user friendly system, or process to meet desired
needs within realistic economic, environmental, social, ethical,
health and safety, constraints.

an ability to perform in multidisciplinary teams, and interact with
various domain experts.

an ability to communicate effectively.




