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Objective:

The purpose of the survey is to determine the degree of satisfaction that students
have with the teaching and learning process for the 2022-2023 academic year.

Survey Methodology:-

In order to understand student's satisfaction level response were collected on Likert

scale from the students of MBA (2 years program) I & II year all specialization
studying in institution and MCA [ & II. Institute followed questionnaire with

questions. Specific purpose of the questions measured on a scale of 5to 0

For the genuine collection of response ERP portal has been used

Participants:--

An overall sample of 147 MBA students and 62 MCA active students from both
the first and second year of MBA & MCA participated in student satisfaction

survey
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Student Satisfaction Survey-MBA

Academic Year 2022-23

How well did the faculty members prepare for the classes?

(Question Thoroughly Sat!—s];f:tln}iri Iy Satisfactorily | Not prepared Un[::;igiiyre d
How well did
the faculty
members 14 46 83 3 1
prepare for

the classes?

How well did the faculty members prepare for the

classes?

83
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Faculty Members' Proficiency in their Subject
; Highly o Somewhal s Higlily
i Prolicient Frateient Prolicient Mot poafislint Unproticient
Faculty Membhers'
Proficiency in their i5 78 29 4 |
Subject

Faculty Men%lzéers‘ Proficiency in their Subject
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The faculty members have good knowledge of the subject area and were able clarify your
doubts

Highly
Agree

Highly

Agree Neutral Disagree Disagres

Question

‘The taculty
members have good
knowledge of the
subject area and 30 & 25 2 l
were able clarify
vour doubts

The faculty members have good knowledge of the
subject area and were able clarify your doubts

100 P
80
60
40
20

Highly Agree Neutral  Disagree Highly
Agree Disagree
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All the faculty member commence and end the class as per the schedule in the time

table

(Juestion

Highly
Agree

Agree

MNeutral

Disagree

Highly
Disagree

All the faculty
member
commence and
end the class as
per the schedule
in the time table

71

30

80
70
60
50
40
30
20
10

All the faculty member commence and end the class as
per the schedule in the time table

71

Highly Agree Neutral  Disagree Highly
Agree Disagree
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All the faculty member conduct the lectures regularly as per schedule

Question Ij:;lzé« Agree Neutral Disagree Dﬁléfgge
All the faculty
member conduct
the leciures 42 74 26 i 1
regularly as per
schedule
All the faculty member conduct the lectures regularly
as per schedule
80 74
70
60
50
40
30
20
10 4 1
0
Highly Agree Neutral  Disagree l.iighly |
Agree Disagree |
e
T s
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The faculty members use adequate teaching aids (Notes, Slides, Handouts, LCD Projectors,
ete.)

Question Tilg Agree Neutral Disagree’ DI?;EEII:E
The faculty
members use
sids (Notes, Sides, | " 7 2 3 :
Handouts, LCD
Projectors, etc.)
The faculty members use adequate teaching aids
(Notes, Slides, Handouts, LCD Projectors, etc.)
90
30 77
70
60
50
40
30
20
10 1
0 S—
Highly Agree Neutral  Disagree Highly
Agree Disagree
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The faculty members give additional reading/learning resources

Highly

Highly
Disagree

Agres Agree MNeutral Disagree

Question

The faculty members
give additional

reading/learning = - . i :

resources l

The faculty members give additional reading/learning
resources,

80
70
60
50
40
30
20
10

67

Highly Agree Neutral  Disagree Highly
Agree Disagree




ZEAL EDUCATION SOCIETY'S

ZEAL INSTITUTE OF BUSINESS ADMINISTRATION, ff ;
COMPUTER APPLICATION AND RESEARCH (ZIBACAR) %

NARHE | PUNE | INDIA —

PUN CODE: IMMP013170 DTE CODE: 6152 AISHE CODE: C-41828

The Course Qutcomes are explained to me well in advance

; Highly ; Highly
Question Aree Agree Neutral Disagree Disagree
The Course
Duh..um::. aie 27 R0 15 9 3
explained to me
well in advance

The Course OQutcomes are explained to me well in
advance

90 80
80
70
60
50
40
30
20
10
0 ==

Highly Agree Neutral  Disagree Highly
Agree Disagree

10
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The Concurrent evaluation parameters are explained to me well in advance

Hichly Agree MNeutral Disagree Highly

Question agree Disagree

The Concurrent
evaluation
parameters are 27 84 3l 4 |
gxplained to me
well in advance

The Concurrent evaluation parameters are explained
to me well in advance

90 84
80
70
60
50
40
30
20
10

Highly Agree Neutral  Disagree Highly
Agree Disagree

' 11
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The concurrent evaluation parameters help me improve my learning

Question

Highly
Agree

Highly

Agree Neutral Disagree Disagree

The concurrent
evaluation

parameters help me 34 86 22 4 I

improve my
learning

100
80
60
40
20

The concurrent evaluation parameters help me
improve my learning

86

Highly Agree Neutral  Disagree Highly
Agree Disagree

12
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The faculty members are available sufficiently for consultation after formal class timings

(uestion

Highly

Agree Agree Neutral Disagree

Highly
Disagree

The faculty
members are
available
sufficiently for
consultation after
formal class fimings

26 81 38 1

90
80
70
60
50
40
30
20
10

The faculty members are available sufficiently for
consultation after formal class timings

81

Highly Agree Neutral  Disagree Highly
Agree Disagree

13
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The faculty members relate the course to real life situations and examples

Question : ;EEEE Agree Neutral Disagree Dl-:;fgge
The faculty
members relate the
course to real life 30 80 30 5 2

situations and

examples

The faculty members relate the course to real life
situations and examples
90 80
80
70
60
50
40
30
20
- 10 2
0
Highly Agree Neutral  Disagree Highly
Agree Disagree

14
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The faculty members show enthusiasm in teaching the subject

o Highly - Highly
Question Agree Agree Neutral Disagree Disagree
The faculty
members show 24 89 30 2 2
enthusiasm in
teaching the subject
The faculty members show enthusiasm in teaching the
subject
100 89
80
60
40
20
2 2
0
Highly Agree Neutral  Disagree Highly
Agree Disagree

15
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The faculty members are fair in the internal evaluation process.

: Highly ; Highly
Question Agroe Agree Neutral Digagres Disagree
The faculty
member_s are fair in 28 78 34 6 |
the internal
evaluation process.

90
80
70
60
50
40
30
20
10

The faculty members are fair in the internal evaluation
process

78

Highly Agree Neutral  Disagree Highly
Agree Disagree

16
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The faculty members always give post evaluation feedback.

Question ng?eg Agree Neutral Disagree IJ[;ilsiig:‘:e
The faculty
members always
give post 48 70 28 3 0
evaluation
feedback.
The faculty members always give post evaluation
feedback.
% 70
70
60
50
40
30
20
10 3
0
Highly Agree Agree Neutral Disagree

O 17
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The teaching and mentoring process in your institution facilitates you to perform better.

(uestion [ ;‘:{1’: Agree Meutral Disagree DP:;EEII_EE
The teaching and
mentoring process
in your institution 31 81 31 3 3
facilitates you to
perform better

The teaching and mentoring process in your institution

920
80
70
60
50
40
30
20
10

Highly
Agree

facilitates you to perform better

81

Agree

Neutral

3 1
Disagree Highly
Disagree

18
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The institution provides multiple opportunities to learn and grow

Highly

: Highly :
Question Agree Neutral Disagree Disagree

Agree

The institution
provides rp?ltlplr: 1 87 31 2 1
opportumties to
learn and grow

The institution provides multiple opportunities to
learn and grow

90 82
80
70
60
50
40 31
30
20

10 2 1

Highly Agree Neutral  Disagree Highly
Agree Disagree

13
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The faculty members motivates you to perform to the best of your abilities

Question ng]h;g Agree Neutral Disagree D‘}‘;E;:e
The faculty
members molivales
you i perlbrm (o Ll tY A% 2 1

the best of your
abilities

80
70
60
50
40
30
20
10

Highly
Agree

The faculty members motivates you to perform to the

best of your abilities

69

Agree

Neutral

2 1
Disagree Highly
Disagree

20
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The faculty members are able to identify your weaknesses and help you to overcome them

Question ilgggg Agree Meutral Disagree Dl_l]slfgll'ze

The faculty
members are able to
identify your
weaknesses and N = 43 6 :
help you to
overcome them
The faculty members are able to identify your
weaknesses and help you to overcome them

30 69
70
60
50
40
30
20
10 1

0

Highly Agree Neutral  Disagree Highly
Agree Disagree
=
<

| 21
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Rate the efforts made by the Institute towards minimizing Academic Loss

MNeeds

Question Excellent | Very Good Good Average Improvements

Rate the efforts
made by the
Institute towards 23 59 47 15 3
minimizing
Academic Loss?

~ Rate the efforts made by the Institute towards
minimizing Academic Loss?

70 59
60
50
40
30
20
10

22
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The overall quality of teaching-learning proecess in your institute is very good

(Question ng::g Agree Neutral Disagree D}jzﬁgge
The overall quality
of teaching-
learning process in 27 77 40 2 I
your institute is
very good
The overall quality of teaching-learning process in
your institute is very good
90
80 i
70
60
50
40
30
20
10 2 1
0
Highly Agree Neutral  Disagree Highly
Agree Disagree
AN

23
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Are sufficient e-learning resources provided by the Library?

Highly
Agree

Highly

Question Agree Neutral Disagree Disagree

Are sufficient e-
learning resources
provided by the
Library?

32 77 33 4 1

Are sufficient e-learning resources provided by the
Library?

90
80
70
60
50
40
30
20

77

Highly Agree Neutral  Disagree Highly
Agree Disagree
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Activities conducted by T&P cell are

Question Excellent | Very Good Good Average | i
mprovement
Activities
conducted by ‘| &P 17 67 47 14 2
cell are

Activities conducted by T&P cell are

80

70 67

25
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Rate the T&P activities conducted by the Institute.

——
- Busineg =
2
%

x Extremely Very Slightly Not at all
Question Satisfied Satisfied MNeutral Satisfied Satisfied
Rate the T&P
activities
conducted hy the & 63 / :
Institute.
Rate the T&P activities conducted by the Institute.
80
70
60
50
40
30
20
10 1
0
Extremely Very Neutral Slightly  Notat all
Satisfied  Satisfied Satisfied  Satisfied

26
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Rate the Events & /or Activities conducted by the Institute.

Questi Extremely Very Slightly Mot at all
i Satisfied | Satisfied Neutral Satisfied Satisfied
Rate the Events &
for Activities
conducted by the 25 o6 # . ]
Institute,

70
60
50
40
30
20
10

Rate the Events & /or Activities conducted by the Institute.
66

8
SR 1
Extremely Very Neutral Slightly = Notat all
Satisfied  Satisfied Satisfied  Satisfied

27
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Administrative Staff is

Question Supportive | Cooperative Neutral Unsupportive | Unfriendly
Administrative
Staff is 41 64 38 3 1

Administrative Staff is

70 64
60
50
40
30
20
10

28
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Office timings are sufficient

: Highly - Highly
Question Agree Agree Neutral Disagree Disagree

Office timings are 3 ag - a 1
sufficient

Office timings are sufficient
80 73
70
60
50
40
30
20
10

Highly Agree Neutral  Disagree Highly
Agree Disagree

25
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Whenever you ask for the information related to Payment of fees/ fees balance, the staff
_gives it to you readily

Highly
Disagree

Highly

Agree Agree MNeutral Disagree

Question

Whenever you ask
for the information
related to Payment
of fees/ fees 28 82 30 4 3
Lialanice, e stall
gives it to you
readily

Whenever you ask for the information related to
Payment of fees/ fees balance, the staff gives it to you
readily

100 32
80
60
40
20

Highly Agree Neutral Disagree  Highly
Agree Disagree

30
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The staff helps with all the information related to Scholarships/Free ships/EBC whenever
you ask for the information

Highly

Highly
Disagree

Agree Agree Neutral Disagree

Question

The staff helps with
all the information
related to
Scholarships/T'ree 31 75 33 6 2
ships/EBC
whenever vou ask
tor the intormation

The staff helps with all the information related to
Scholarships/Free ships/EBC whenever you ask for the
information

75

80
60
40
20

Highly Agree Neutral  Disagree Highly
Agree Disagree

31
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All the information related to Examination form is provided to you by the staff

; Highl 3 Highl
Question A ;E: Agree Neutral Disagree Disigrze
All the information
related to
Examination form 32 73 35 5 2
is provided to you
by the statf
‘u
All the information related to Examination form is
provided to you by the staff
80 73
2
Highly Agree Neutral  Disagree Highly
Agree Disagree

32
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Documents /Certificates required (Bona fide/ TC etc) are given to you on the day they were

promised
- Extremely Very - . .
Question Satisfied Satisfied Neutral Slightly Satislied

Documents

[Certificates
required (Bona fide/
TC etc) are given to " hu i i
you on the day they

were promised

Documents /Certificates required (Bona fide/ TC etc)
are given to you on the day they were promised

70
60
50
40
30
20
10

60

Extremely Very Satisfied Neutral Slightly
Satisfied Satisfied

33
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Rate the efforts made by the Institute for transforming your dreams into realities

Extremely Very Slightly Not Satisfied

Satisfied Satisficd Neutral Satisfied

Question

Rate the efforts
madc by the
Institute for

transforming your
dreams into
realities.

23 74 11 8 I

Rate the efforts made by the Institute for transforming
your dreams into realities.

80 74
70
60
50
40
30
20
10

Extremely Very Neutral Slightly Not
Satisfied  Satisfied Satisfied  Satisfied

34
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Overall Rating of the Institute

(Question Excellent | Very Good Good Average Poor
Overall Rating of .
the Institute 4 | ?E jd ¥ I

Overall Rating of the Institute
60

52 54

50

40

20 -
9

| u

Excellent Very Good  Good Average Poor

10 -

a5
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Student Satisfaction Survey-MCA
Academic Year 2022-23

How well did the faculty members prepare for the classes?

Question Thoroughly Sat:;IEEtlgri ly Satisfactorily | Not prepared ““};E?L};P A
How well did
the faculty
members 12 22 28 0 0
prepare for
the classes?

How well did the faculty members prepare for the

classes?
30 28 |
25
20 :
15
10
.[' o
Thoroughly Highly Satisfactorily
Satisfactorily

36
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Faculty Members' Proficiency in their Subject

. Highly . Somewhat . Highly
Qiseqtion Proficient Eioncien Proficient Dot praficien Unproficient
Faculty Members'
Proficiency in their 16 36 10 0 0
Subject
Faculty Members' Proficiency in their Subject
40 36
35
30
25
20
i 10
10
5 -
0
Highly Proficient Proficient Some what '
Proficient

37
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The faculty members have good knowledge of the subject area and were able clarify your
doubts

Hi 2 Highl
Question [‘lf:; : Agree Neutral Disagree Di;fg rze
The faculty
members have good

knowledge of the 23 13 6 0 0
subject area and
were able clarify

your doubts

The faculty members have good knowledge of the
subject area and were able clarify your doubts

35 33

30

25

20

15

10 6

S
Highly Agree Neutral
N
38
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COMPUTER APPLICATION AND RESEARCH (ZIBACAR) &

All the faculty member commence and end the class as per the schedule in the time

table

Question

Highly
Agree

Agree

Neutral

Disagree

Highly
Disagree

All the faculty
member
commence and
end the class as
per the schedule
in the time table

26

27

30
25
20
15
10

5

0.___.

All the faculty member commence and end the class as
per the schedule in the time table

26 27

Highly Agree Agree Neutral

39
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All the faculty member conduct the lectures regularly as per schedule

Question nggg Agree Neutral Disagree D!—IIEIEEEE
All the faculty
member conduct
the lectures 22 32 7 0 1
regularly as per
schedule
[ —— ' .
All the faculty member conduct the lectures regularly
as per schedule
35 32
30
25
20
15
10 7
5
Highly Agree Agree Neutral
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The faculty members use adequate teaching aids (Notes, Slides, Handouts, LCD Projectors,
etc.)

Question iiggrl:i:l: Agree Neutral Disagree D]]Ig;ge
The faculty
members use
s (otes, Stide | 2 3 3 ’ 1
Handouts, LCD
Projeclors, ete.)
The faculty members use adequate teaching aids
(Notes, Slides, Handouts, LCD Projectors, etc.)
40 35
35
30
25
20
15
10 |
5 0 1
0
' Highly Agree Neutral  Disagree Highly
Agree Disagree ‘
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The faculty members give additional reading/learning resources

: Highly . Highly
Question e Agree Neutral Disagree Disagree
The faculty members
give additional 9 I i
reading/learning e = '
resources

The faculty members give additional reading/learning
resources

35 33
30
25
20
15
10

N

Highly Agree Neutral  Disagree Highly
Agree Disagree
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The Course Outcomes are explained to me well in advance

Question ng:]elg Agree Neutral Disagree DFII;EEEE
The Course
Dutu‘umes are 15 41 5 0 |
explained to me
well in advance
The Course Outcomes are explained to me well in
advance
45 41
40
35
30
25
20
15
10
5 0 1
0
Highly Agree Neutral  Disagree Highly
Agree Disagree
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The Concurrent evaluation parameters are explained to me well in advance

Qucation I ;;SII;E Agree Meutral Disagree D[?:;Ez :gc
The Conecurrent

cvaluation
parameters are 21 34 5 2 0
explained to me
well in advance

The Concurrent evaluation parameters are explained
to me well in advance

34

40
35

0

Highly Agree Neutral  Disagree Highly
Agree Disagree
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The coneurrent evaluation parameters help me improve my Iearnin

(Juestion ngrf: Agree Neutral Disagree Dl_ilsifgge
The concurrent
evaluation
parameters help me 18 35 8 0 |
improve my
learming
The concurrent evaluation parameters help me
improve my learning
40 35
35
30
25
20
15
10
5 0 1
0
Highly Agree Neutral  Disagree Highly
Agree Disagree
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The faculty members are available sufficiently for consultation after formal class timings
i : Highl
Question Tg:: 1:' Agree Neutral Disagree Disifgrge
The faculty
members are
available —.
sulficiently for 3 3 7 0 1
consultation after
formal class timings
The faculty members are available sufficiently for
consultation after formal class timings
40 34
35
30
25
20
15
10
5 0 1
0 g
Highly Agree Neutral  Disagree Highly
Agree Disagree
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The faculty members relate the course to real life situations and examples
. Highly : Highly
Question Agres Agree Neutral Disagree Disagree
The faculty
members relate the :
course Lo teal life 20 a8 4 0 0
situations and
examples
The faculty members relate the course to real life
situatinng aand example
40
35
I' 30
25
20
15
10
4
-
0
Highly Agree Agree Neutral
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The faculty members show enthusiasm in teaching the subject

. Highly . Highly
Question Agree Agree Neutral Disagree Disagree
The faculty
HIGEHDRES Staw 20 33 9 0 0
enthusiasm in
teaching the subject

The faculty members show enthusiasm in teaching the
subject

35 33
30
25
20
15
10

Highly Agree

Neutral
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The faculty members are fair in the internal evaluation process.

: Highly . Highly
Question Agres Agree Neutral Disagree Disagres
The faculty
members are fair in
the internal 2 3 : | 0

evaluation process.

40
35
30
25
20
15
10

Highly Agree

process.

34

Agree

Neutral

The faculty members are fair in the internal evaluation

Disagree
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The faculty members always give post evaluation feedback.

Question

Highly
Agree

Apree

MNeutral

Disagree

Highly
Disagree

The facully
members ulways
give post
evaluation
fecdback.

16

37

40
35
30
25
20
15
10

= Ln

Highly Agree

The faculty members always give post evaluation

feedback.

37

Agree

Neutral
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The teaching and mentoring process in your institution facilitates you to perform better.

Question ngll‘:}: Agree Neutral Disagree Dl-il:riﬁgrlg "
The teaching and
menloring process
i your wisbilution 16 35 11 0 0
tacilitates you to
perform better

40
35
30
25
20
15
10

= th

The teaching and mentoring process in your institution
facilitates you to perform better

35

Highly Agree Agree Neutral
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The institution provides multiple opportunities to learn and grow

Highly
Disagree

Highly

Agree Agree Neutral Disagree

Question

The institution
provides nlullltlplc 19 79 12 2 0
apportunities to
learn and grow

The institution provides multiple opportunities to learn |
and grow

39
30

29

Highly Agree Agree Disagree
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The faculty members motivates you to perform to the best of your abilities

Question ngg Agree Neutral Disagree DI-].[;E;:E
The faculty
members motivates
yvou to perform to 20 33 7 2 0
the best of your
abilities |
The faculty members motivates you to perform to the
best of your abilities
35 33
30
25
20
15
10
B 2
0
Highly Agree Agree Neutral Disagree
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The faculty members are able to identify your weaknesses and help you to overcome them

Question ng;]g Agree Meutral Disagree D}:;Elgjrige
The faculty
members are able to
identify your
weaknesses and 15 34 9 [ 0
help you to
overcome them
The faculty members are able to identify your
weaknesses and help you to overcome them
40 37
35
30
25
20
15
9
10
5 - 1
0
Highly Agree Agree Neutral Disagree
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Rate the efforts made by the Institute towards minimizing Academic Loss

Question Excellent | Very Good Good Average Heers
Improvements
Rate the efforts
made by the
Institute towards 14 23 20 5 0
minimizing
Academic Loss?
Rate the efforts made by the Institute towards
minimizing Academic Loss?
25 23
20
20
15
10
5
5
0
Highly Agree Agree Neutral Disagree
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The overall quality of teaching-learning process in your institute is very good

(uestion

Highly
Disagree

Highly

Agree Agree Neutral Disagree

The overall quality
of teaching
learning process in
your institute is
very good

17 35 10 0 0

40
35
30
25
20
15
10

Highly Agree Agree Neutral

The overall quality of teaching-learning process in your
institute is very good

35

10
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Are sufficient e-learning resources provided by the Library?

Question T;::g Agree Neulral Disagree [}I-I[s::]glll-:e
Are sufficient e-
learning resources
provided by the 19 %8 L 3 9
Library?
Are sufficient e-learning resources provided by the
Library?
30 28
25
20
15
10
5 3
0
Highly Agree Agree Neutral Disagree
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Activities conducted by T&P cell are

Question Fxcellent | Very Gond Cinod Average Imprj;\?:;lﬂnt
Activities
conducted by T&P 14 18 12 8 10
cell are

Activities conducted by T&P cell are
20 18
12

|
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Rate the T&P activities conducted by the Institute.

Question Extremely Very Slightly Not at all
Satisfied Satisfied Neutral Satisfied Satisfied
Rate the T&P
activities "
conducted by the 13 23 14 4 8
[nstitute.

Rate the T&P activities conducted by the Institute.
25 23

20
15

10

Extremely Very Neutral Slightly = Notat all
Satisfied  Satisfied Satisfied  Satisfied
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Rate the Events & /or Activities conducted by the Institute.

o Extremely Very Slightly Not at all
Qpssiion Satisfied Satisfied Neutral Satisfied Satisfied
Rate the Events &
for Activities
conducted by the = 24 2 2 I
Institute.
Rate the Events & /or Activities conducted by the
Institute.
30 28
25
20
15
10
5
0 _
Extremely Very Neutral Slightly  Notat all
Satisfied Satisfied Satisfied Satisfied
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Administrative Staff is

Question Supportive | Cooperative Neutral Unsupportive | Unfriendly
Administrative
Staff is 25 24 11 1 1
Administrative Staff is
30 24
25
20
15
10
5 1 1
0
& & » & 3
& > & & &
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Office timings are sufficient

Highly
Disagree

Highly

Agree Agree Neutral Disagree

Question

Ollice timings are
sufficient

13 3 13 0 1

Office timings are sufficient

40 35
35

.30
25
20
15
10

0 1

Highly Agree Neutral  Disagree Highly
Agree Disagree
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NARHE | PUNE | INDIA
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-g-i'ﬁf“:- ZEAL EDUCATION SOCIETY'S
(%)) ZEAL INSTITUTE OF BUSINESS ADMINISTRATION, ({2
&%/ COMPUTER APPLICATION AND RESEARCH (ZIBACAR) &

Whenever you ask for the information related to Payment of fees/ fees balance, the staff

gives it to you readily

Question ng:l:: Agree Neutral Disagree n[?:ﬂ:n
Whenever you ask
for the information
related to Payment
of fees/ fees 12 38 7 1 =
balance, the staff
gives it to you
readily
Whenever you ask for the information related to
Payment of fees/ fees balance, the staff gives it to you
readily
40 e
35
30
25
20
15
10
4
- 1
0
Highly Agree Neutral  Disagree Highly
Agree Disagree
jf{:_zl ; X g
1=/
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The staff helps with all the information related to Scholarships/Free ships/fEBC whenever
vou ask for the information

Question

Highly
Apgree

Agree

Meutral

Disagree

Highly
Disagree

The staff helps
all e infoiia
related to

Scholarships/Free

ships/EBC
whenever you

for the information

with
tion

15

ask

33

35
30
25
20
15
10

The staff helps with all the information related to

Highly
Agree

information

33

Agree

0

Scholarships/Free ships/EBC whenever you ask for the

Neutral

Disagree

Highly
Disagree
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All the information related to Examination form is provided to you by the staff

Question iiggrfg Agree MNeutral Disagree D[_ilsighgge
All the information
reluted to
Examination form 19 33 1] 0 0
is provided to vou
by the staff
All the information related to Examination form is
provided to you by the staff
35 33
30
25
20
15
10
S 0 0
G —
Highly Agree Neutral  Disagree Highly
Agree Disagree

i
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Documents /Certilicates required (Bona fide/ I'C etc) are given to you on the day they were

promised
Extremely Very - o
Neutral Slightly Satisfied
Soeion Satisfied Satisfied et ohied

Documents

[Certificates
required (Bona fide/
TC etc) are given to 18 23 16 3
you on the day they

were promised

Documents /Certificates required (Bona fide/ TC etc) '
are given to you on the day they were promised
30 -
25
20
15
10
3
| R E—
Extremely Very Satisfied Neutral Slightly
Satisfied Satisfied
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Overall Rating of the Institute

Question Excellent | Very Good Good Average Poor
Owerall Rating of
the Institute 16 9 21 6 0

25
20
15
10

n

Excellent

Overall Rating of the Institute

Very Good

Good

6
.

Average Poor
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Rate the efforts made by the Institute for transforming your dreams into realities

Extremely Very Neutral Slightly Not Satisfied

Question Satisfied Satisfied Satisfied

Rate the efforts
made by the
Insgicutedr 15 26 17 2 2

transforming your
dreams into
realities.

Rate the efforts made by the Institute for transforming
your dreams into realities.

30 26

Extremely Very Neutral Slightly Not
Satisfied  Satisfied Satisfied  Satisfied

67




Guestion Highly Agree  Agree Meutral Dizagree Highly Disogres

The conaurrent evaluation parametars help me improve my learming a4 86 22 4 1

Highly Highty
Guestion Agree Agree  Neutrol Disagree Disagroe

The foculty members are available sufficiently for consullation altar formal

i 26 81 ag 1 1
class timings
Question Highly Agree  Agree  MNeutral Disogree  Highly Disogroe
The faculty membars relate the course to rei life sitaotions and examples 30 80 20 g 2
Question Highly Agree  Agres  MNoubtral Disagres  Highly Disogree
The foculty members show enthuslosm in teaching the subject challenges. 24 1] 3o 2 2
pnstion Highly Agree Agreo MNoubtral  Dicoagreo Highly Dicagroo
The forulty members ara fair in the internal evoluotion process, a7 80 35 3 2
Question Strongly ogree Agree  Meutrol  Disogree  Strongly disogree
The foculty members always give post evaluation feedbock. 28 78 34 & 1

Highly Highty
Question Agroe Agree  Moutral Disogres Disogree
The tecching and mentoring process in your Instiution facilitates you ta 31 s 3 5 3
performm better.
Question Strongly ogree Agree  Neutrol Disagree  Strongly disagres
The institution provides multiple opportunities ta learn and grow. 31 82 21 2 1
Quasticn Highly Agree  Agree  Neutral Disagree Highly Disagree
The faculty members motivates you to perform to the best of your oblfites 37 69 38 2 1
Highly Highly
Question Agres Agresa  Meutral Discgree Disagres
Tre foculty membears are able to identify your weaknesses and help yau to
26 68 45 & 1

overcame them

2id



[STUDENT SATISFACTION SURVEY] - Total Student Count ;147

Highhy Hot Highly
GQuestien Thoraughly Saotisfoctorily Satisfactorily prepored Unprepared
Haw well did the faculty membears prepare for the
* R % 45 B3 3 1

closses?
Question Highly Proficient  Proficlent  Some what Proficient  Metprelielent  Highly Unproficient
Faculty Mambars' Proliciency in thelr Subject 38 78 28 4 1

Highily Highly
Quastion Agree Agres  Meutral Disogree Disagres
The faculty members have good knowledge of the subject area and wers abla 30 == i 4 ;
clarify your doubts

Highly Highly
Question . Agrow Agree Neutral Disogree Disogree

All the toculty member commence and end the class os per the schedule in

42 n aa 3 1
the time table
Question Highly Agres  Agres  Neutral Disagres  Highly Disogros
Al the faculty member conduct the lectures regularly os per schadula 42 74 26 4 1

Highly Highly

question Agraa Agres  Neutral Disogree Disogree
The foculty members use adequats teaching oids (Motes, Slides, Hondouts, LCD - — 3 1
Projectors, ate.)
Quastion Highly Agree  Agres  Neutral Disogree  Highly Disogres
Tha faculty members give additienal reading/learming resources 34 67 38 ] 1
GQuostion Highly Agree Agres  Meutral Disogree  Highly Disogree
The Coursa Qutcomes are explained to ma well in odvance 27 80 35 2 3
Quastion Highly Agrea Agree Neutrol Dlsogree Highly Discgres
The Concurrent evaluation pararmeters are axplained to me well In odvance 27 a4 N 4 1
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Question Excellent Wery Good Good Averoge Needs Improvemants

Rate the effarts made by the Institute towords minimizing Academnic Loss? 23 59 47 15 3

Question Highly Agree. Agree  Meutrol Disogres  Highly Disogree
The ovarall quality of teaching-lesrming process in‘your institute is very geod 27 n 40 2 1

Quastion

Give three observation | suggestions to improve the overall leac hing — laarning experances in your institution,

Questien Highly agree Agree  Meutral  Disagres  Highly Disagree
Are sufficient e-fearning resources provided by the Lbrany? 22 7 2z 4 1
Quaatian Enscillunnil Wiy dienni] waimiel IR T T RAEAS AL mant
Activities conducted by T&P cell are 17 G7 47 14 2
Question Extremnely Sotisfied  Very Satlsfled  Noutral  Slightly Satisfled ot ot ali Satisfied
Rate the TEF activities conducted by the Institute. 19 &8 52 7 1

Extremely Vary Slightly Not ot all
Question Satlsfied Satisfied Heutral Satlsfled Satislied

Rate the Events & for Activitles conductad by the

25 1] a7 B 1
Institute,
Question Suppartive Cooparative Heutral Unsuppertive Unfriendly
Administrative Stoff |s 41 B4 a8 3 1
Questian Highly Agree Agrea Meutral Dizgree Highly disgreas
Office timings are sutficiant 2 73 48 5 1

Highly Highly

Question Agres Agree  Neutral Disgree dizgres

Whenever you ask for the Information related Lo Payment of fees/ fees balonce, the
stoff gives it o you raadily

82 30 4 3

a4




Highly Highly
Quastion Agraa Agree  HNeutral Disgree dizgree

The staff helps with all the Infermation related to Scholarships{Free ships/EBC

n 75 33 B 2
wheneaver vou ask lor the informotion
Quastion Highly Agree  Agpee Neutral Disgree Highly disgree
Al the information reloted to Exominotion form is provided to vou by the staff 32 73 a6 5 2
Extremely Very Slightiy

Guastion satisfied Satisfied Heutral  Sotisfled
Documents (Certificates required (Bona fids[ TC stc) are given Lo you an tha i i 4 &
day they were promised

Extramely Slightly Het atall
Question Satisfied Sofisfied  Meutral  Satisfied sotisfied
Rate the efforts mode by the Institute for transforming yaur

i 23 74 41 B 1

dreams into realities.
Quastion Excellant Very Good Good Average Poor
Qwerall Reting of the Instioute n 52 54 9 1

444
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[NAAC - STUDENT SATISFACTION SURVEY] - Total Student Count : 62

Highly Not Highly
Question Thoroughly  Sotistactorily sotisfactorily prepared Unprepared
How well did the faculty members prepare for the '
12 22 28 o 1]

classes?
Question Highly Proficient  Proficient Some whaot Proficient  Not proficient  Highly Unproficient
Faoulty Mambers' Praliclency in their Subject 18 36 L[] 0 o

Highty Highly
Question Agree Agree  MWeutral Disogree Disagree
The foculty members hove good knowledge of the subject araa and were abls - 54 & n o
clarity your daubts

Highly Highly
Question Agres Agree  MWeutral Disogree Disogres
All the taculty mamber commence and end the class as per the schedule in o 2 = 2 &
the time table
Question Highly Agree  Agree Neutral Disagree Highly Disogree
All the foculty member conduct the lectures reguiorly as per schedule 22 32 7 0 1

Highly Highly
Question Agree Agree Meutral Disogree Disagree
The foculty members use odeguate teaching aids (Motes, Slides, Hondouts, LED - 4 o 3
Projectors, elc.)
Question Highly Agree  Agree HNeutral Disagree  Highly Disogree
The faculty members give additional readingflzaming resources 18 23 ] 1 1
Question Highly Agree Agree  Meutrol Disagree  Highly Disogree
The Course Dutcomes are explained to me well in advance 16 41 5 o 1
Question Highly Agree Agree Neutrol Disogree Highly Disogrea

Tha Concurrent evaiuation parameters are explained to me well in advance 21

nilpa:iadmen, tasling i ERFPRudemFesdbockYemonfeed back SludentWisaReper Wid=3161

34
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Quastion Highly Agree  Agree  Meutral Disogree  Highly Disagres
The concurrent avaluation parameters help me improve my learning 18 35 g o 1

Highly Highly
Question hgree Agree  Meutrol Disogree Disagree
The faculty members are avallable sufficiently for consultation after fermal = > 4 5 3
closs timings 2 "
Question Highly Agree Agree Neutral Disagree Highly Disogres
The faculty members relate the course to real lite situations and examples 20 as 4 a a
Question Highly Agree  Agree Neutral Disagree Highly Disogree
The faculty membears show enthusiasm in teaching the subject challenges. 20 33 a 0 o
Question Highly Agree  Agree  Neutral Disogree  Highly Disagree
The teoulty members are fair in the internol evaluotion process. 18 a4q 8 1 1]
Question Strongly ogrea Agree  Neutral  Disogree  Strongly disogree
The faculty members always give post evaluction feedbock. 18 37 8 o Q

Highly Highly
Question Agroa Agree  Meutral Disagree Disogres
The eaching and mentaring process in your institution focilitates you to - . 0 o o
perform better,
Question Strongly ogree  Agree  Meutrol Disogree  Strongly disogres
The institution provides multiple opportunities to learm ond grow. 19 29 12 2 ]
Question Highly Agree Agree Neutrol Disogree  Highly Disogree
The taculty members mativates you to perform to the best of your obilities 20 a3 7 2 a

Highty Highly

Question Agree Agres  Meutral Disagree Disogree
The faculty members are ohle to identify your weoknesses and help you to ie = i : o

avarcome them
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Queastion Excellent Very Good Good Averoge Needsimprovements
Rate the efforts mode by the Institute towards minimizing Acodemic Loss? 14 23 20 5 o

Quastion Highly Agree Agree Meutrol Disagroe Highly Disogree
The overall gquality of taaching-learning process in your institule is very good 17 35 10 0 1]

Question

Give thrae oheervation | suggestions te Improve the overall teaching - learning experience In your institutlon.

Question Highly Agree Agree  Meutrol  Disogree  Highly Disagree
Are sufflclent e-laarning resources provided by the Ubraryy 14 24 12 3 o
Question Exceilont Vary Good Good Average Hoads Improvement
Activities conducted by [&F cell are 14 18 12 8 10
Question Extrernely Satisfled  Very Satistied  Neutral  Slightly Sotisfied Mot at all Satisfied
Rate the T&F activities conducted by the Institute, 13 23 14 4 8

Extremely Wery slightly Mot at all
Quastion Satisfied Satistied Meutral Satisfied Satisfied

Rate the Events & for Activities conducted by the

; 13 28 7 3 1
Institute,
Question Supportive Cogperative HNeutral unsupportive Unfriendly
Adrministrative Staif is 25 24 n 1 1
Question Highly Agrees Agree Hautral Disgree Highly disgree
Oifice timings are sufficient 12 35 13 o 1

Highly Highly

GQuestion Agres Agree  Meutral Disgree disgree

Whenaver you ask for the information related to Payment of fees/ fees bolance, the
staff gives it to you readily
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Highly

Weutral Disgree disgree

Highly

Question Agree Agree
The staff helps with all the infarmation related to Scholarships/Free ships/EBC = o i &
whenewver you ask for the information
Quastion Highly Agree  Agree Meutral Bisgree
All the informetion related to Examination form is provided to you by the stoff 19 33 1a a

Extremaly Very
Guestion Satisfied Satisfied Meutral
Documents [Certificates required (Bona fids/ TC ete) are given to you on the - i -
day they were promised

Extrermealy Slightly

Quastion Satisfied Satisfied Meutral Satisfied
Rate the efforts mcde by the Institute for transforming your 35 - & §
dreems into realities.
Question Excallont Very Good Good Average
Cwerall Rating of the Institute 16 19 21 B
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Highly disgree

slightly
Satisfied

Mot at all
Satistied

Poor
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