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S. M. Katkar

B.A (Hons), L.LE.
FOUNDER DIRECTOR

Ref ZES /| ZAl /?_::‘:LI SN Date - 2L | /’:“T I 202.)

2. Internet Bandwidth
Total available bandwidth — 500 MBPS (1:1 Leased Line)
Service Provider — Tata Teleservices Maharashtra ltd.
Wireless Connectivity —~AP 55, AP 15, EAP225 Access Point.

3. Internet Bandwidth Distribution

Institute Available
Zeal College of Engineering and Research 175 MBPS
Zeal Polytechnic College 75 MBPS

Zeal Business Administration, Computer Application | 100 MBPS
and Research
Zeal Institute of Management Computer Application | 75 MBPS

Zeal ITI 30 MBPS
Zeal Junior College 30 MBPS
Qutdoor Wi-FI Facility 15 MBPS

4. Centralized Server Room

Location (Building) Room No. Area
& Building 206 35 Sq./Mir

=

Samadhan P. Lad
Network Administrator,
Zeal Education Society, Narhe, Pune.
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i.lpgradu Commercials

Zeal Education Society Marhe, Pune Mail - Upgrade Commercials

Samadhan Lad <samadhan tzé@zealedisation.ooms

Tex. Manisha Kilter <Manisha, Kiluri@latatel oo, in>
Ce: “netatmin@zealoducation.com” <aetadmin@eeateducation.come, “sxeculive. direcion@zesleducation.som” <sxstutive.ditcctor@zesleducation.com=

Thanks for 1he updats,

On Tue, Mar 3, 2020 &t 11:13AM Manisha Kitiur <hanisha Haba@taslal co,ine wrate:

Dear Sir,

Frocess has bean initistad, will hive the activity completed within the shared ETA,

Sollel your extended co-operstion,

From: Senadhan Lad [maittoisamadhan ladifzealodusation.com]
Sent: Tuesday, March 3, 2020 10:40 &M

To: Manisha Kittur

Ces natadmini@zesloducation.com; sxeculive direclee@zesleaucation.cam
Subject: Re: Upgrade Commerciais

No u[ppdate about SOOMERS fink upgradatizn

On Tuo, Fatr 25, 2030 at G:24 P Samadhen Lad <snmadhan Soizealedomlion coms wrob:

Daar Mam,

Fiaase go shead wilh Ihe proposal of 13.5L + GST for upgradatan b S00mbe 11 nfernet laass ling

On Tue, Feb 25, 2030 af 5:08 PM Marsha IGRur<Mansho Kineg@latal oo ins wode!

Dear Gir,

Pls give eonfirmason onthis mail,

From: Manisha Kitur

Sent: Tuesday, February 18, 26202:33 PM

To: axcoa
e fatadmin

e i belgiEiraalsdueation. com
anladucaticn.com; Samadhan Lad

Subject: RE: Upgrade Commercials

i Importance: High

Drear Slr,

Samadhan Lad enetadminTzesloducation_coms

Tog, Mar 3, 2020 at 2:24 PM

As diseusted with Samadhan S, Kindly find the below commiarcisls Tor upgrade with Rate Revision.

Cirruit 10

Current Bandwidih

Curreat ARC

Propased Bindwidth

Proposad ARC

Ltk drs

DOR20-05785350

250 hilips

1550000

500 Mips:

1350000

12 Months lock in effectve from the data of Ypgrade

Please confirm ths Tiowntime Window fram the belew

hitps:imail. google. comimailiu/ Fik=Bbia 29 ad3bview=p

P 4T Il"‘ :
rch=sltipermmsgld=msg-T3A 186013246407 21597 228 dsgt=1
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42020 Zeal Education Sockaty Narhe, Pune Mail - Upgrade Commercizls

Kindly give your po zhaad to process this further as tentative BT will be & weaks from the day confinmanion e recelved.

From; Samadhan Lad [masicsamanbanlag@zesleducaiion com]
Sent: Thursday, Janiary 30, 2020 10:54 AM

To: Manisha Kittur

Cet rmladmini@zosladuycation com

Subject: Fe; Uporade Commerclals

Respeclad Mam,

Thiank, youl for your proposal. but eurrentty | mvon Yacalion . 4ts Febim Reporing io College then 1l Disesssad wilh our Directer and Shone PO wih - same,

Thanking Yisu

On Wed, Jan 28, 2030 at 1201 PM Manisha Katur <ldanisha Wilen@iiale! coins wmia:
Dear S,

A5 confinmed from the commereiats feanm, wecan give the beiow commercials lor upgeage of 500 Mbps

1350 laos AR with 12 marihe kodck In. Kindly give yeur confirmation oo can shame Hie pospomnl,

Regards,

Manisho Kittur
Fariner Account Menger — Relentions

Tala Tese Business Serdoes
T (81 ke {87} DOZH00ST0, F; (59) ; Emall 10; Tamsta Kiuni@ataiol oo
Tala Teleservics: Limited ] Al-fgmas Bullding, 5, Ganesbkhind Raid, Maor Sanghot Hasosal, Shivajl Magar, Puns-11000

TATATELE BHSurus STRVICTS

Faar g

. * A

. iManag‘ e A sgelfcare portal to help manage your business services.
- Salt Carw

nERsO

From: Manisha Kittur

Sent: Tuesday, January 14, 2020 G:26 PM

Torurecutive dirsion@eeaiducatron.com

Ce: netedimingizeadeducation.com; samadirn [ndesnniursEoncom
Subject: RE: Upgrade Commerdials

I'Hhm’."rrﬁi.gmglmﬁunﬂrhﬂﬂ-’uﬂ'?IkﬂEb!aEEIIeﬂ:i&'g.riaw=pt&search=sHﬁpermmsgid= JATEE0132464072159792&dsq=1
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2/4/2020 Zeal Education Seciely Marhe, Pune Mall - Upgrade Commersials
Denr Priwdip Sir,
Greetings from Tata Talasenviees!

Wik rEasee] 1ol mealing hald i your college, bave taken (bag inlzially for upgrade with faEls reviion, in gafer bo maich the same commanaa team
nieds the propesel receivgd from oiliar ISP Hencs fequent you In Megse share B propoonl ao son match the s2me and share e il cemmansials

Assuring e baet of aur serdtes!!

Regards,

Manlsha Kittur
Pariner Account Mangar — Reterfions

Tata Tele Busineas Ssrvices
Teagep, v (57 028028701, F: (81] , Email 0 Manisaakinur @it e
Tatla Teteservices Limdlad | AlAgmar Bullding, 5. Ganashkhing Read, Near Sachol Haspital, Shivaji Hagar, Pune-4 {1205

TTATATIZE BESE Rl SCAVICEg

F.J_'; : o
L e . . . .
. .‘l[.:{mge A selfeare partal to help manage your husiness services.
[ Ly : = .

mREsa

From: Marusha Kittur

Sent! onday, January 13, 2020 1:58 PM

Top udesubve direcionBirauoycstion.com

Cex itadminitzeatsdicafion,com; sanrdhan lachiFzealpducstion.oam
Subject: RE: Upgrade Commertials

Chesr Pradip Sit,
Gretings from Tats Talesenices!

With respect to aut mesting held in your college, fave ke | ugp ity for upprade with Mege ravision, i arer o match the sare connyErals wEm
neads the progosal mcived from otbor ISP Harce reguest you o ploass shars the propaml go can match ths sane mnd shise e oosad sommercialy.

Assuring you beht of aur servces]

Rogards;

Manisha Kittur
Partner Account Manger — Retertions

' Fatta Tela Business Services
T (1), M0 {91) 5028088701, F- [31], Emad 10 tanlsla KituriEatatel can
Tala Tekesoryices Lunited | ARAgmarBuikiing, 5. Sanestivhing Raad, Near Sanchatl Hospial, Shej Negar, Puna-411008

hilps:imail.goegle.comimailuf1 7ik=Bbfe2 SfedHaview=plSsearch=all&permmsg




“S4r2020 Zeal Education Socisty Narhe, Pune Mail - Upgrade Commarcials

TATA TELE BLUSIhF=Y sERyRiTy
9 IManﬂgE A selfeare partal to help manage your businesa seroices,
- I.,l‘ ]
® o T T

.__mlwmﬂww:lu"mm

Fram; Mariisha Kittur

Sent: Moaday, December 30, 2019 5120 PM
Taor sarmadhan_ladi@zesieducation .com

Ce3 nelsdming@zealedysation.com
Subject: Upgrade Commercials

Dhear Sir,

As distussed gver the call, cuimently your using 250 Mbps @8 1550000, we would like 1 offer upgrade to 500 Mbps on same commercials, Henee will most
yeur on 2 Fan regarding the s,

Regards,

Mansha Kittur

Farinar Azcount Manager - Relsodions

Tatz Tele Businezs Serdeas

WL (91) 90280997, Emzdl iD: Marnlsha kituntatatal coan

AkAgmar Building: 5« Gansuhkhind Road, Shivai Nagar. Puné-311005, fnga

TATA TILC BUTNESE SERVICES

]Manage A selfcare partal to help manage your business services.

i amm rauq-:l Mﬂummu ﬂn::ncluu

DEEEO

Thez eenail in.gormisd by the Discaimes Temss of Tas Telss Aryieigwhich Ty bie Yl i wvie taisls Esdeet roman g dimn i e

With Regards,
Samadhan FLad

IT & System Administratar
Mo, TaT2887T4 / 8308361341

Mail-samadhan fad@izealeduoation, com

syradminzoaleducotion.com

hittps:imail geogle. com!mailiuM Pik=Bhfe 20fed 38 view=ptisearch
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O/4i2020 Zeal Education Socisty Marha, Puna Mail - Upgrade Commercials

www.zealoducatian.com

Reduee, Reuge and Recyels. Go GREENM and please conatder our enirironmant betare peinting this smail.

Ruiugi, Resan and Resyck. On GREEN and planse canslder cr srdrareien befare pringmg thia emall,

= Dk

This: g-mad oorars FANILEGED AND CONFIDENTIAL [HFOIRNUATION Inieerden solaty lor Te e of he sddhvssea(s), |y are not the intandsd Raceiord. paai noaly e wendm by s-malland delaly
Il mssson, Furthar, yat ane not 1 eopy, dasiase, o dettution of the Emsl s il casdenic i any ainr pemon and mey S SRank ant Uil This sl oy cinlis aiuses, Zeal
Eduogion Sockery i token every ronsmrakike

st 1o fiirnie s R, b 1 et Babhe Tor ary Damege §oi map Sostatt i o (St el a7 VLS o) 295 el Ve soubl Loy e poot o v checks bifors sesneyg o s-mdifor atacmant.
e Exdgemtion Socker masrs B rghl 1o reviial e rpssw. Da-0amiant o all masssges senl 12 of e his smal nadmes, Pestages seol bo-or frim (s e saciies mig By dand un S Ted
Efudating Sarkiy' wgrall cysiem.

Fem R EAL BEUCATIDN SOCIETY. e

~Euay of Disslabmas-

With Regards, =
Samadhan FLad

IT & System Administralor
Mo.ToTZBETT 84 | BI0A361341

Matl-samadhan bidi@zeaieducation, com
sysadminiZzealeducation, com

www.zealedutation.com

Reduce, Reuse and Recyele. B SREEN and please consider our emvironment before prinfing this email,

With Regards,
Samadhan P.Lad

IT & System Adminiztrator
Mo, TATZERTTES / 3304361341

Mall.samadhan ladi@zealeducation.com

sysadmin@zealeducation.com

hitpefimail. google.comimailiu/d fik=8bfe2 Hed3Eview=pla

T




2472020 Zeal Education Sooiely Narhe, Pune Mail - Upgrade Commercials

weirw, zeralrdusation.cam

Redice, Reuse pnd Becycle, Go GREEN and please conslder our environmant bafare printlng this genall,

Rinthica; Rwmse nod Hocyels Go GAEEN snd ploass sensidar ous nnvimnmomi before grating thin emall,

Dszimer

Tiis :mad containg FRVLESED AND COMFIDENT AL INFORMATION minnden eolely tor he sha of e pdrsiuanii), || you ae sol e miended Aeocent plonts motly M fasd 0y e-mal and duki the
igingd mpbiage, Fus L, yom ann el b sy, dastonn, s distialonof ihs E-mid or 23 oontonls i ang afher perom sod ane nesh scions dnm wlimdil This somallmay goesit e, Ted Eauiton
Ecocty ban ke vy fonson oy

preattin b misnag s nek, 2 s nor Fatike Tur any DAMAGE ¥oo May SUSET 05 & TESU 0l vines oy s m-eil Vi sl sty Gul pedul oo s checies beioes coetiog, o wdied o0 afectamgin Zual
Educaiion Socaly remmrve. e rghl In soniirand desw e g o sl me e B 00 on from s s-mal acomm. Meseages seeh oo o thin gmid g mi g teslad o T2l Edumation
Socioly B-msl sysiom,

eisias- JEAL EDNCATIIN SOCIETHe~

End ol Dicirar-

With Ragards,
Samadhan PLad

IT & Bystem Admintstralor
Mo, TOT2AETTEL | 6300361341
Ha}Iﬁ_amadhm.lid@z_auleducaﬁnn.hmn

sysadmingzealzducation.com
www. zedleducalion.com

Reduce, Reuse and Recysle. Go GREEN and please consider our environment before printing this email.

Prstzen, Reusa snil Banysh Ga GREEN am [@aans conmider smrmmedimmmit Lot privtg his sinni)
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ZEAL EDUCATION SOCIETY

Fegd, Mo, MAHIT1146/96/FUNE, DL 25-3-95 & F-12037 (Fune) Dt. 18-5.958
S. Mo, 25/3/3, Hingane Khurd, Sinhgad Road, Pune - 411 051
& 020- 2434 8071 + Tele Fax - (020} 2434 5365

S. M. Xatbkar

B.A. (Hons), LL.B.

FOUMNDER DIRECTOR E-mail : 2eal@zealeducation.com + website : www.zealeducation.com
Ref:ZES/ A P/ Po[ »6l¥ -9 [=g=mm Date 1 28 ?;‘o ;'z-tﬂg
Ta,

Tata Teleservices Maharashtra Lid.

Pune, Muaharashtra

Email ID:Vishal. Kumar2@tatatel.co.in
~ Contact; +9] 5446001513

Subject: Purchase Order for ILL (INTERNET LEASED LINE SERVICE) Upgradation from
155Mbps (o 250 Mbps (1:1) at ZES (Zeal Edueation Society), 8.No.39, Narhe, Pune-411041,
Campus,

Dlear Sir,
We are pleased to place a purchase order with your firm for Upgradation of our ILL
(INTERNET LEASED LINE SERVICE) Link from [35Mbps to 250 Mbps,
The details are mentioned below:-

i [ Particulars
I| Sr. No. | Particulars Rate J
]

||—_ 1 |Anm:a| Recurring Charges {INR) ’ 15,50,000/- | 15,50,000/-

Amount ‘

Taotal | 15,530,000/ |
Evnrds: Fifteen Lakh Fifty Thousand Ohnly |

1}

m

Terms & Conditions
1. Delivery: Immediate,
2, Payment: Quarterly Advance,
3. Taxes: At actual.
4. Contract Period: 12- months from the daté of Upgradation,

Thanking you
Yours Faithfully

Campus Director
Zeal Education Society
MNarhe, Pune - 411 041.

LI SN Y




Ta,
Tata Teleservices Maharashira Litd.
Pune, Maharashtra

Subjeet: Purchase Order for ILL (INTERNET LEASED LINE SERVICE) Upgradation from
155Mbps to 250 Mbps (1:1) at ZES (Zeal Education Society), 5.No.39,Narhe, Pune-41104],
Campus.

Dear Sir,
We are pleased to place a purchase order with your firm for Upgradation of cur 1LL
(INTERNET LEASED LINE SERVICE) Link from 155Mbps 1o 250 Mbps,
The detoils nre mentioned belaw:-

Sr, No.

Particulars Rate Amount

1 Annual Recurring Charges (INR) 13,50,000/- 15,50,000/-
Total 15,50,000/-

L Inwards: Fifteen Lakh Fifty Thousand Only

Terms & Conditions

Delivery: Immediate.

Payment: Quarterly Advance.

Taxes: At actual.

- Contract Period: 12- mosths from the date of updradation. Ypegradatien,

-ILEJ.\_I\J_.

Thanking you
Yours Faithlully




ILL UPGRATION PURCHASE ORDER

To
Tata Teleservices Maharashtra Ltd
Fune, Maharashira

Dated - 24/10/2018

Sub ~ Purchase Order for ILL Upgradation from 155 Mbps to 250 Mbps (1:1)

Dear Sir
Kindly upgrade cur ILL Link from 155 Mbps to 250 Mbps. The detalls are as mentioned below.

Annual Recurring Charges (INR.):  Rs.15,50,000 / Annum

One Time Charges (INR.) : Rs. 5000/-

Billing & Payments Terms: Cuarterly Advance

Contract Period: 12-months from the date of upgradation
Circuit 1D: 0002005786359

Account Mo, 605936509

35T ID:

"GST Extra.

OTHER DETAILS -

Billing Address and Installation Address— ZEAL EDUCATION SOCIETY,
S NO. 38, NARHE GACON, NR PARI, PUNE BANGLOR BYPAS, NARHE CAMPUS.

TAL HAVELI, PUNE

Regards

L

ZEAL EDUCATION SOCIETY
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. TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES

Widest range of enterprise solutions for every business requirement,

Wiy
™
o 2 @ ji o]
%@ Q \..F Fugk s i
CLOUD & Saag COLLABORATION CONNECTHATY iaT MARKETING SOLUTIONS  SECURITY
~
Submitted by
Name : Algostatic Technologies Pyt, Lid,
Mobile No. 1 8850061870
Email ID . prasadi@algostatic.com
Proposal Date 122-09-2018
Proposal ID - ILL-403872

o n
T p ; . ;
1 This Document iy under woayreght of Tata Telasorices Limited (TTL) The information Gomlained it fhi document {s siighy condgential and is mesa iy far the recipln

- Thiz decumant shall remals the FODETy of TTL and must nat be d-:p’tfquum Wit v e iy .mr.-i ar ful without Gxpliclt prior weitlen prrmission from YTL Coporate.




TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES

Tao,
M/s: Zeal Education Society

Subject: Proposal for Internet Leased Line (LL)

Dear Sir/ Madam,

We thank you for giving Tata Teleservices the opportunity to propase a solution for your business.

Post our meeting, telephonic discussion and understanding your requirements, we have prepared a
propasal for a comprehensive communications solution, Included please find a proposal for your

consideration,

Our Comprehensive suite of producls and services comprise the building blocks of the innovative solutions
we construct to help you ga further, These Solutions quielly work behind the scenes, delivering every
mandate that a rapidly changing business landscape poses, integrating with your organization while it

expands and reaches out fo the world,

Should you have any queries or clarifications on the enclosed proposal, please do give us a call, we shall be
glad to assist you.

Looking forward io partnering with you!

Warm Regards,

~

Vishal Kumar
Email |D Vishal Kumar2@tatatel.co.in

Contact Numbier +818446001513

Tata Tele Business Services

2 This Document { under copymight of Tata Telesorvices Limileg (TTL) ThE ifamasen contatied in this dacmant is Sircty canfidantil and is moont el far the regiend
\ Ek:
« Thiz docorment siral feriain e PRy of TTL and must nof ba dECipied in wating wa gomail i PRIt o JL wathiout explicit price wrlten pemizsion s TTL Comarate.



- TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES
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- TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES

The Tata group Is a global enterprise, headquarterad in India, comprising ever 100 independent operaling companies.
The group operates in more than 1 0D countries across six continents, in seven business sectors: from Communications
and Information Technology, Engineering-Materials, Services, Energy, Consumer products to Chemicals.

Tata Teleservices Limiled spearheads the Tata Group's presence in the ielecom sector. It is one of India's lzading
mobile telscommunications senvice providers delivering mobile connectivity, content and services to consumers across
the nallon. For its business cuslomers, the company provides end-to-end integrated Voice, Data and Managed Solutions
under the umbrelfa of Tata Tele Business Services (TTBS). With a host of solutions categorised under Connectivity,
loT, Marketing, Cloud & Saa$, Security and Collaboration; TTBS iz a ieading player in the Enterprise segment cffering
the widest range of selutions for Small, Medium & Large businesses across India,

-iE*.}.'r me e
Sl e S

Standard Internet Leased Line ~TTES world-class Internet Leased Line Service {ILL) Is @ permanent extension of
Intemet port from our ISP 1o customer premises using dedicated Leased Line conneclivity. Qur ILL provides
uncompressed and un-contendad gecess to the Internet on g high-zspead, steady, and reliable connection to the Intermet,
A dedicated connection, unlike services such as Broadband on DSLY ADSL, Metro E and Cable Modems, il provides a
shared conneclion and bandwidth,

We understand that the information and communication needs of enterprises have grown immeasurably, and the
perfermance of any enterprisa depends upon how quickly and efficiently an organisation communicates and processes
the information and opportunities. Our Internat Leased Line Service is lhe answer to all these nseds,

resolution, We also provide bund
Tata Tels Business Services ha
Inlernet service,

~ o

BOERRN | Aviabl

b L e HetAbmada
All (wilhin = 09.54%,
Inncdia )
New York, <= 270 ms <= 300 ms
USA
Los Angeles, <==320 ms <= 350 ms
Uzsa
Londan, LK == 250 ms <= 270 ms
Hang iong <= 140 mis == 1860 ms
Singapors <=130 ms == 180 ms
halaysia == 120 ms <= 140 mz
Guf == 130 ms == 160 mz

e ———

# This Dacumenl s wnder copyripht of Tata Teleservizes Limited {TTL). Theinlormaton teniaingd t this documant i Ety eanhidentin! and g sident aniy for e recimcn!
« Thiz docisrent shall sngin the Property of TTL aad mus! nod be df?qm‘uprm weiting v email dn parf e Rt WAADUE Sepici prae welien pevmusgan g FTL Corporale,
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* TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES

Pl a1 =Lt O

OUUTION ARCHITECTURE 1

Ty

* Customer location will be connected to the nearest TTBS' Puint of Presence (PoP) on any available
feasible medium. PoP will be the entry point for traffic into our netwoark far accessing Internet

A e B W ea— - e e L
f
|

* Once traffic reaches our PoP, it will be routed
to Internet cloud through TTBS' resilient
backbone via its Internet gateway. Tata Tele g
Business Services has its backbane connected
on fiber with mesh topology having n*Gigabit ;

|
r
E
i

capacily resulting high upfime
* Internet Gateway is the exit point for Internet
bound traffic to World Wide Web. We have
m multiple routes for pushing traffic on to the |
Internet, resulting in high uptime and minimum E'{Q ofirat i
latency for its customer base. =y :
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We believe, we are the right partner for your requirement to bring the required level of service and
commitment for your current and future netwark evolutions,

As competition intensifies, businesses worldwide are seeking the following benefits:

* Easy scalability that suUpports faster upgrade ta higher bandwidths with network-based applications
needs,

* Lower total cost of communications

* Improved performance for your communication

q view of this, TTBS is commitied to deliver these benefils through our proposed solution. TTBS' Internet
service offers a world-class service providing un-contended, mission critical Internet access and content {o
Tier 1 global IP network through its upstream partner. Due to the nalure of our network and managed
services, we offer distinet business advantages,

; -‘P""f‘*ﬁm z e e P T . T "::. Ly ,"'*'-:-.27'_'..::'-"'"5 -'f.'.l'i_!‘ :n_{_r_-r _:‘_"-t.-'fgri -v-*j
E5IDOCUMENTS'REQUIRED T i T TR R

* CAF with Pholo (Cross signed i
* Product Annexure

* Purchase Order

» Billing Address Proof

* Proof Of Identity (Company)

* Proof of autharlzation

* Authorized Signatery 1D proof

* Tariff Enrolment Form (TEF)

o T ~.
e A, L e e ' .
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At Tata Tele Business Services, we extend commilled s@rvices an our trusted network at markel leading
prices. Below is the detailed commercial proposal for that alse highlights Link wise price (NRC & MRC) for
easy reference,

~{Managed - [Annual 1P| - [Annual NET
e |- |Seivice .« |Recirring -+ |CPE rentalt
k Hiseiad T W G ‘?

e
Location
=¥

(NRC. I .
e e el R ST
T S S R e
Pune 200 Mbps 1550000.00 ) 0.00 0.00 0.00
Pune [250Mbps __|Standard  [1750000.00 \|:0000.00 |60 0.00 0.00 j
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Confreet Petion inyears iy 1 Year

Notes to the above:

* Validity of proposal is 30 days from the date of proposal.

* Delivery within 4-5 weeks,

* Taxes are extra and are subject to change as per the Law of the |and.

* Mode of payment: Quarterly advance (first quarter and One time charges along with PQ)

* Mode of connectivity reserved with Tata Tele Business Services

* Customer need to provide L3 WAN interface (Router/firewall/L 3switch), with minimum 2 intarfaces lo
terminate the Intemet Leased ling. The device shall support Dual Stack

Timely support for project based reguirements updated time lo time from Tata Tele Business Services
project delivery team.

o Bullding Access permissions, RACK space at installation premises
~ ® Roof Top and 24/7 access Permissions and provisions (permanent ladder or arrangement) for
tower/ Pole deployment and clearance.
° 16/5 Amps Uninterrupted UPS power with proper earthing is customer responsibility,
* Tata Tele Business Services wil provide /64 LAN & IPvE /128 WAN and |Pv4 /29 LAN |P & 30 WAN
IP pocls on dual stack along with the fink.

Note: TTBS provides Internet across India under following license entities and hence appropriate
documentation shall be done for faster delivery.

Tata Teleservices [Maharashtraj Limited: Maharashlra/ Goa, Jammu & Kashmir, Assam and NESA
Tata Teleservices Limited: All other ragions in India.

TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES
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The delivery /implementation timelines depends on fast mile. Exact lime lines will be communicatad through
the Program Manager depending on the connectivity type and the location of the installation premises once
order is logged in the sysiem,

B ot i i

HESTERUS ANDICE

* This proposal is valid for a period of 30 days from the date of the propasal, unless Tata Tele Business
Services agrees in writing to extend the same

* The above charges are exclusive of service tax and all applicable slatutory duties, levies and fees. All

taxes as applicable from time to time specified by Government shall be charged to customer

Payment shall be made In favor of Tata Teleservices Ltd

* TTL will provide /29 LAN IP & 130 WAN IP pools along with the link

* The invoices shall deem to have been received by the Customer unless the Customer reverts
otherwise within five (5) days of date of invoice. (‘Deemed receipt date"). Payment by customer shall
be due within ten (10) days after Deemed Receipt Date ("Due Date”)

* In case the Customer has any issues with the invoice, the same needs to be flagged lo Tala Tele
Business Services within 5 days of Deemed Receipt Date, otherwise the invoices snall deem o have
been accepted by the customer

* |t shall be the responsibility of customer to make the payment within the due date towards the
applicable charges failing which the service pravider shall have the right to discontinue services at its
sole discretion. Any equipment thereof shzll be refrieved from the customer premises and interest
shall be charged on the overdue amount at the rate of 18% per annum compaunded guarterly

* Date of billing shall be construed as date of link commissioning and acceplance of WCR (Work

Completion Repon) by customer. WCR shall deem to have been accepted if no reasons are cited in

writing and same is not signed within 3 days from provisioning of link

On completion of the period, the contract shall be automalically renewed on the same lerms and

conditions unless agreed to by bath the pariies at least 1 manih prior to the expiry of term

* Ifthe customer disconnects the Jink during the contract period than he will be liable to pay the rental

for remaining period of contract on termination

The advance notice period for any disconnection request shall be of 1 month

~ * The above quote js subject to technical and commercial feasibility at the time of Macing the order

d Cuslomer shall not resell the bandwidth unless permitted by an ISP license iseyad by the concerned

slatutory authority

Delivery of services shall be in 4-6 weeks from the date of receipt of Purchase Order along with

advance payments unless specifically agreed otherwise between the parties

* The Customer shall permit Tata Tele Business Services ang/ or its aulhorized representatives to enter
inte and remain upon customer's premises to install, activale, repair, de-Install and recover the
equipment pravided by Tata Tele Business Services, used/ to be used for availing the Servicels and
the customer shall obtain at no cost to Tala Tele Business Services, appropriate approvals and
consents from third parties wherever necessary for the foregoing purpose

TATA TELE BUSINESS SERVICES INTERNET LEASED LINE SERVICES
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* Services shall be provided by TTL and our assaciated partners for L1/ L2 support
* You can reach us through our toll-free number 18002661515

* For any technical issues write to data.enterprise@tatatel.co in
* For any non-technical issues write to 1515@tatatel.co in
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GLOSSARY/’/ACRONYMS®
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TTBS - Tala Tele Business Services
POP - Point of Presence

UTM - Unified Threat Management
MRC - Monthly Recurring Charge
NRC - Non Recurring Charge
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Internet Facility at Zeal Education Society
Narhe Campus, Pune.

1. Hardware and Networking

Firewall — Sophos XG-450 Firewall used as gateway for internet as well as gateway security
appliance. Firewall has features like Web filter, IPS (Intrusion Prevention System), Application
filter, DLP (Data Leak Prevention), Gateway Antivirus, Antispam, VPN and wireless protection.
Firewall act as DHCP server for the dynamic host IP addressing. Sophos XG-450 Firewall supports

up to 20 million concurrent sessions.

Structure of Network

‘ Sophos XG-450
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